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Letter to Students
Welcome to Aspen University! We wish you success in your 
program of study and look forward to shaking your hand on 
graduation day. Our goal is to provide you with the necessary 
tools (curriculum, advising, quality faculty, affordable payment 
plans) so that you can achieve your educational goals and 
receive a return on your financial investment in seeking a degree 
with Aspen. 

To truly understand Aspen, one must start with our Mission. 
Aspen is dedicated to offering any motivated college-worthy 
student the opportunity to receive a high quality, responsibly 
priced distance-learning education for the purpose of achieving 
sustainable economic and social benefits for themselves and their 
families. This powerful statement is at the heart of everything we 
do. By offering students various payment options, especially the 
pioneering monthly payment plan, Aspen makes college affordable 
again for those who are motivated to complete their academic 
goals of achieving a college degree. By making college affordable, 
Aspen increases access for the majority of Americans who want 
educational advancement without it being financially impossible.

Another important part of our mission statement is the part 
referring to you, the motivated college-worthy student. Someone 
who is motivated is someone who sets weekly goals and commits 
time to achieving them. Someone who is college-worthy puts 
effort into learning course material and applies it thoughtfully 
into the weekly evaluations of learning. In other words, you have 
to come willing to do some hard work and have the mindset to 
learn something new. You have to participate eagerly in your own 
learning and academic development. Whatever your educational 
goals, Aspen can only provide you with the context for achieving 
them, but you have to put the effort into doing it as well. This is 
what a motivated, college-worthy student would do. If you come 
willing to work hard to achieve your educational goals, Aspen will 
provide you with the context for accomplishing them. 

So, just as our Mission started with you, the student, I will end 
with you, the student. Earning a degree requires a long-term 
commitment that is supported by short-term goals. It demands 
that you have stamina over an extended period of time. It 
challenges you to remain focused despite many distractions. 
But, one thing for certain, earning a degree will provide you with 
enormous pride in achieving such an enriching personal goal that, 
ultimately, will lead to sustainable economic and social benefits 
for yourself and your family. Good luck in your program of study at 
Aspen University and I look forward to seeing you at graduation!

Kevin Thrasher, Ed.D. 
Provost, Aspen University

Aspen University 2020 
Academic Catalog
Aspen University understands the educational needs of working 
professionals and their desire to have relevant opportunities for 
lifelong learning. We also understand that our students take 
pride in their accomplishments, their ability to direct their own 
lives, and their potential to grow in today’s rapidly changing work 
environments. We are aware of the demands and constraints 
associated with trying to fit education into an already busy work 
and life schedule. By harnessing the power of the Internet and 
online collaboration, Aspen University has created interactive, 
flexible, and facilitated online courses designed to fit around the 
professional lifestyle. Education at Aspen University is a journey 
of professional growth.

Expert Instructors
Aspen University understands your educational needs as a working 
professional and your desire for lifelong learning opportunities. 
All courses are facilitated by industry-expert instructors with 
advanced degrees, so you can be assured of a high level of 
relevant and meaningful feedback.

Monthly Payment Plan
We want our students to graduate with great opportunities for their 
future, not large student loan debt. We are charging affordable 
tuition rates and offering a Monthly Payment Plan, which allows 
students to make one low payment each month.

Flexible Courses and Scheduling
Aspen University’s online courses are accessible anywhere and 
anytime. Since most students are earning a degree while working 
full-time jobs, Aspen offers flexible scheduling. As of July 20, 
2016, non-Financial Aid students will register for courses that 
are 8 weeks in length, with start dates on alternating Tuesdays 
each month. As of October 17, 2017, new financial aid students 
will register for courses that are 8 weeks in length. Financial Aid 
students in the middle of a 10-week course Academic Year will 
finish that Academic Year and then be transitioned to 8 week 
courses.

Last Revised Date: January 22, 2020
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University History, Mission 
and Goals

Aspen University History
Aspen University has its origins in the International Academy, 
created in the 1960s to improve the way education was 
disseminated. The International Academy evolved into ISIM 
University, with a primary focus on technology and business 
education. In the late 1980s, operations moved to Colorado and 
in 1993, the University was successful in acquiring national 
accreditation with the Distance Education and Training Council, 
now the Distance Education Accrediting Commission (DEAC). In 
2003, the University underwent a change in ownership, a name 
change to Aspen University, and a successful re-accreditation 
review.

In 2011, the University underwent a second change of ownership. 
Concerned about the financial challenges faced by students and 
profiled in his book Let’s Change Higher Education Forever: A 
Debt-Free Solution for A System Gone Wrong, Michael Mathews, 
Chairman of the Board of Aspen Group, Inc. (AGI), was appointed 
Chief Executive Officer of Aspen University. In 2012, it became 
a publicly traded postsecondary institution (ASPU) and in 
2017, AGI was uplisted on the NASDAQ. Aspen University is 
dedicated to helping students achieve upward mobility and long-
term economic success through superior education, financial 
prudence, and career advancement. Although traditional financial 
aid is available for those who qualify, Mr. Mathews instituted a 
pioneering Monthly Payment Plan (MPP) for students, offered 
entirely interest free, making it essentially a no-interest private 
student loan designed to allow the student to achieve their degree 
and minimize debt upon graduation.

Today, Aspen University offers online certificates, and online 
associate, bachelor’s, master’s, and doctoral degrees in four 
schools: School of Nursing, School of Business and Technology, 
School of Education, and School of Professional Studies. It 
retains national accreditation with DEAC and has been approved 
by Colorado to participate in the National Council for State 
Authorization Reciprocity Agreements (NCSARA).

Aspen University Mission Statement
Aspen is dedicated to offering any motivated college-worthy 
student the opportunity to receive a high quality, responsibly 
priced distance-learning education for the purpose of achieving 
sustainable economic and social benefits for themselves and their 
families.

Aspen University achieves this in 
two ways:
Aspen’s Academic Achievement Goal is to transition motivated 
learners to higher levels of productive citizenship by providing a 
readily accessible education that teaches knowledge and skills of 
enduring value.

• A productive citizen is defined as a self-directed life-long 
learner who functions successfully in high-performance teams; 
exhibits professional behavior through leadership, advocacy, 
cultural competence and ethical conduct; conducts research, 
using evidence-based practices; leverages technology to 
produce high-value work products; and achieves and maintains 
a productive professional career.

Aspen’s Economic Responsibility Goal is to offer tuition rates low 
enough that a majority of our students will not incur debt through 
utilization of federal financial aid.

• Economic responsibility is defined as Aspen offering tuition 
rates low enough that a majority of students will be able to 
afford to pay tuition in cash or through a monthly payment 
plan (maintaining Federal Financial Aid revenues below 50%).

University Mission-Based Outcomes
1. Ethical Professionalism

a. Exhibits self-directed learning and professional behavior 
that adheres to the standards of the discipline

b. Behaves in ways that are founded in socially responsible, 
ethical frameworks

2. Effective Communication for Creating Change
a. Uses reading, writing, listening and speaking as 

communication tools to effectively express and 
comprehend ideas

b. Implements effective communication to function 
successfully in multiple roles while collaborating on teams

c. Demonstrates cultural competence when interacting 
with diverse populations through multiple modes of 
communication

3. Active Leadership
a. Exhibits a self-awareness of leadership style and personal 

values
b. Recognizes and articulates leadership theory in real-life 

contexts
c. Participates in the profession at different levels

4. Critical Thinking and Analytical Reasoning
a. Demonstrates logical reasoning by using evidence-based 

paradigms that are anchored in solid research and reliable, 
valid data

b. Analyzes and evaluates multiple sources of information to 
draw conclusions and generate plans for solving complex 
problems

5. Technological Literacy
a. Leverages technology to achieve goals and produce high-

value work products
b. Accesses and uses information ethically and legally
c. Employs technology for effective online collaboration



http://www.chea.org
http://www.deac.org
http://www.aacnnursing.org/CCNE
https://iacbe.org/memberpdf/AspenUniversity.pdf




http://www.aspen.edu


 2020 Academic Catalog

8

Aspen University

Honors Society
Aspen University recognizes the extraordinary high academic 
achievements and leadership of our outstanding students in 
the Delta Epsilon Tau National Honor Society. To recognize the 
academic achievements of students who study at a distance, 
Aspen University joined the Delta Epsilon Tau Honor Society — 
successfully establishing our Alpha of Colorado Chapter. 

Students eligible for the honor society are notified at the time 
of their degree conferral. All students within the Delta Epsilon 
Tau Honor Society have graduated with a minimum of a 3.5 
GPA, actively participated in Aspen University activities, and 
demonstrated leadership and commitment to distance education 
and learning.

Student ID Cards
Students may request a Student ID Card by emailing 
studentservices@aspen.edu. A photo must be included with the 
request. The photo must be a full-face, front-view, head shot with 
a plain background. No photos using filters will be accepted.

Commencement Ceremony
Aspen University holds annual commencement ceremonies. 
Students who are within 6 credits of completing their program at 
the time of the RSVP deadline may walk in the commencement 
ceremony. BSN Pre-Licensure students will be invited to attend 
the ceremony in the calendar year in which their cohort completes 
the program.  Eligible students are notified via email of the 
location and date of the ceremony.

Student Portal
Aspen University students use the Student Portal as a self-service 
resource center. The Student Portal provides one location for 
students to access their program curriculum plan and ledger card, 
register for courses, and connect with their Academic Advisor. 
Students also use the Student Portal to access the online 
classroom. Additionally, the Student Portal allows students to do 
the following:

• Schedule new student orientation
• Make payments online
• Download copies of their unofficial transcripts
• View their financial aid award information
• Generate financial receipts
• Update contact information

Board of Directors
Aspen University is 100% owned by Aspen Group, Inc.

Michael Mathews 
Chief Executive Officer and Chairman of the Board

Frank Cotroneo 
Chief Financial Officer and Director

C. James Jensen
Director

Sanford Rich 
Director

Andrew Kaplan 
Director

Malcom F MacLean IV 
Director

Norman D. Dicks 
Director

Advisory Boards
Each school within the University has an advisory board that helps 
it remain current within the discipline. Advisory board members 
are available from the Dean of each school.

Administration

Academic Operations
Michael Mathews, Chairman and CEO 
Dr. Cheri St. Arnauld, Chief Academic Officer 
Dr. Kevin Thrasher, Provost 
James Mathews, Director of Academic Support 
Danah Laugesen, Director of Enrollment 
Jessica Peters, Assistant Director of Student Services 
Katie Brown, Registrar 
Joel Whalen, Director of Faculty Services 
Sheila Unwin, Director of Curriculum 
Dr. Nina Beaman, Dean, School of Nursing 
Dr. Marcos Gayol, Assistant Dean, School of Nursing 
Dr. Zachary Nethers, Director of Graduate Nursing Programs 
Dr. Sarah Gabua, Director of RN-BSN Program 
Dr. Phyllis James, Director of BSN Pre-Licensure Program 
Dr. Eva Ballard, Dean, School of Education 
Dr. Jimmie Flores, Dean, School of Business and Technology 
Dr. John Kilroy, Program Director, School of Business 
and Technology 

Financial Operations
Jennifer Robinson, VP, Student Financial Services 
Sasha Zohreh, Director of Financial Aid
Patricia Shelabarger, Director of Student Accounts

mailto:studentservices%40aspen.edu?subject=
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Faculty
School of Education
Barry Thompson, EdD, Education, Liberty University  
Brittany Scott, MA, BS, Curriculum and Instruction, Concordia 
University 
Brook McKenzie, MT, Teaching, City University 
Casey Reason, PhD, M.Ed, BS, Education, Bowling Green State 
University 
Carlos Cortez, PhD, Education, University of Southern California 
Christopher Mangan, EdD, MS, Education, Northcentral University 
Clair McCalman Brown, MS, Education, Peru State College 
Crystal Green-Brown, PhD, Curriculum and Instruction, Kent State 
University 
Elena Skaggs, MED, Education, Arizona State University 
Gina Oellig, MED, BS, Education, Grand Canyon University 
Heather Weber, EdD, MBA, Education, Business Administration, 
Northern Arizona University 
James Mathews, MA, BA, Education, History, Northern Arizona 
University 
Jennifer Rastok, MS, BFA, Education, Fine Arts, University of 
Kansas 
John Nikolaros, EdD, MS, Education, Argosy University 
Kevin James, EdD, Higher Education Leadership, Nova 
Southeastern University 
Kimberly Smith, MED, BS, Education, Nova Southeastern 
University 
Lisa Reason, PhD, MA, BA, Education, Capella University 
Lynda Young, MED, Education, Grand Canyon University 
Mai Ly, MED, BS, Education, Northern Arizona University 
Melanie Shaw, PhD, Curriculum and Teaching, Northcentral 
University 
Michael Allen, PhD, Higher Education, Azusa Pacific University 
Michelle Whitman, EdD, MS, Education, Grand Canyon University 
Nicole Felton, PhD, MHR, BS, Psychology, Walden University 
Nicole Lavonier, EdD, MS, BS, Education, University of Phoenix 
Nicole Terry, MED, Special Education, Grand Canyon University 
Peter Kiriakidis, PhD, Education, Touro University International 
Rachel Holmes, MED, BA, Education, Northern Arizona University 
Robert Campbell, EdD, MA, Education, Northern Arizona University 
Wendy Goodell, MS, BS, Education, Communication, Southern 
Connecticut State University

School of Nursing
Agnes DiStasi, DNP, MSN, BSN Nursing, Nursing Education, 
Samford University 
Alicia Hinton, MSN, FNP, Nursing, University of Alabama-
Huntsville 
Andrea Novak, PhD, MSN, MS, Nursing, Public Health, Walden 
University Anne McNamara, PhD, Nursing, University of Arizona 
AnnMarie Vang, MSN, BS, Nursing, Western Governors University 
Anny Dionne, DNP, MSN, Healthcare Leadership Nursing, 
Chamberlain University April Norberg, MSN, BSN, Nursing 
Education, Grand Canyon University 
Aretha Miller, PhD, MPH, BSN, Nursing, Public Health, Walden 
University Audrey Auer, PhD, Nursing, South Dakota State University 
Barbara Miller, DNP, EdD, MSN, Education, Nursing, Touro 
University Barbara Ochester, MSN, Nursing, LaSalle University 
Bonny Kehm, PhD, MSN, BSN, Nursing, Nursing Education, 
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Informatics, Capella University Brooke Cook, MSN, Nursing, 
Walden University 
Carmen Spears, DHA, MSN, BSN, Nursing, University of Phoenix 
Chable Johnson, MSN, BS, Nursing, Indiana Wesleyan University 
Chris Geer, MSN, MHA, BSN, Nursing, Health Administration, 
Informatics, Grand Canyon University Christina Morris, MSN, 
Grand Canyon University 
Colleen Ford, MSN, BSN, Nursing Education, Grand Canyon 
University Cyndi Beam, MSN, Nursing, Aspen University 
Cynthia Harrington, DNP, MSN, BSN, Nursing Practice, University 
of Alabama David Holden, MSN, BSN, Nursing, Kaplan University 
David Hunte, MSN, BSN, Nursing Education, University of Phoenix 
Dawn Deem, DNP, MSN, BSN, Nursing Leadership, Nursing 
Education, Samford University 
Dawn Poindexter, MSN, BSN, Nursing Administration & Leadership, 
Virginia Commonwealth University 
Dawna Cato, PhD, Nursing, Capella University 
Debbie Barrett-Bryson, MSN, MHA, BSN, Nursing Education, 
University of Phoenix 
Deborah Martin, DNP, MSN, MBA, Nursing Leadership, Arizona 
State University 
Deborah Schiavone, PhD, MSN, BSN, Psychiatric Nursing, Catholic 
University of America 
DeMonica Junious, PhD, MS, Nursing, Health Education, Texas 
Woman’s University 
Denise Pattison, DNP, MSN, BSN, Advance Practice Nursing, 
University of Cincinnati 
Denys Goozee, MSN, BSN, Nursing Education, Western Governor's 
University 
Diane Morrison, MSN, Nursing Education & Curriculum, University 
Wisconsin 
Diane Ream, DNP, MSN, BS, Healthcare  Leadership,  Regis  
University 
Ebele Oraka, DNP, MSN, Nursing Informatics, Walden University 
Eileen Thomas, PhD, MSN, BSN, Nursing, Community/Public 
Health, University of Colorado 
Elizabeth Gwyn, DNP, MSN, BSN, Nursing, Gardner-Webb University 
Elizabeth MacMillan, MSN, BSN, Public Health Nursing, Grand 
Canyon University 
Emily Orr, MSN, Nursing, Aspen University 
Felisity Gardner, DNP, MSN, BSN, Nursing Administration, Nursing 
Education, Samford University 
Heather Bailey, DNP, MSN, BSN, Nursing Administration, Nursing 
Education, Samford University 
Heidi Atkinson, PhD, Environmental Health, University of Albany 
Heidi Haldeman, MSN, Nursing, Aspen University 
Jane Emerson, MSN, Nursing Administration & Management, 
Aspen University 
Jean Cheek, DNP, MSN, BS, Nursing Education, Grand Canyon 
University 
Jean Gordon, PhD, MSN, MBA, Nursing Education, Business, Nova 
Southeastern University 
Jeanette Plodek, PhD, MSN, Nursing, Human Science, Saybrook 
University 
Jeannie Randall, MSN, Nursing, University of Phoenix 
Jennie Denker, EdD, MSN, Educational Leadership, Nursing, 
University of Phoenix  
Jennifer Sugg, EdD, MSN, BSN, Higher Education, Nursing 
Education, Walden University 
Jenny Erkfitz, MSN, Nursing, Aspen University 
Julie Hamilton, MSN, Nursing, Regis  University 
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Julie Kolde, PhD, Nursing, William Carey University 
Karen Grueninger, MSN, Nursing, Aspen University 
Karen Perez, DNP, MSN, BSN, Nursing Education, University of 
Miami 
Kathryn Kollowa, EdD, MSN, BSN, Leadership & Management, 
Nursing, Capella University 
Kathryn Mauch, EdD, MS, Nursing, Education, Liberty University 
Kathy Karlberg, DNP, MSN, Nursing Education, Grand Canyon 
University 
Kelli Lofoco, MSN, BA, Nursing Education, University of Phoenix 
Kimberly Warren, MSN, BSN, Nursing Education, Western 
Governors University 
Kristie Patrick-Austin, MSN, BSN, Nursing Education, Western 
Governors University 
Kristine Warner, MSN, Nursing, Mout St. Joseph 
Laura Anderson, DNP, MSN, Nursing, Healthcare 
Systems & Leadership, Chamberlain University 
LeAnne Prenovost, DNP, MSN, MBA, Nursing 
Administration & Education, Business, Capella University 
Linda Marcuccilli, PhD, MS, BSN, Nursing, Wayne State University 
Linda Mueller, DNP, Educational Leadership, American Sentinel 
University 
Linda Plecity, MSN, Nursing, University of Pheonix 
Linda Tibbits, MA, Nursing, Ball State University 
Lisa Kreeger, PhD, MSN, BSN, Nursing, Leadership & Change, 
Antioch University 
Lois Obert, DNP, Nursing, The University of Alabama 
Lori McGill, DNP, Nursing, Chatham University 
LouAnnie Godinez, MSN, BSN, Nursing Education, Chamberlain 
University 
Louisana Louis, DNP, Nursing, Chatham University 
Marcia Rogers, MSN, Nursing, Grand Canyon University 
Marcos Gayol, EdD, MSN, BSc, Educational Administration, 
Nursing Education, Aspen University 
Martie Combs, MSN, BSN, Nursing Education, Brookline College 
Melissa Kennedy, DNP, MSN, Nursing Educational Leadership, 
American Sentinel University 
Metichico Reed, PhD, MSN, Nursing, Education & Administration, 
William Carey University 
Miranda Keeton, DNP, MSN, BSN, Nursing Leadership, Nursing 
Education, Samford University 
Mirella Brooks, PhD, MSN, BSN, Nursing Education, 
Genetics & Genomics, University of Hawaii 
Nancy Mitchell, DNP, MSN, BSN, Advanced Practice, Nursing 
Education, Grand Canyon University 
Nina Beaman, EdD, MSN, MS, Nursing, Education, Walden 
University 
Patricia Duclos-Miller, MSN, BSN, Parent-Child Health Nursing, 
Boston University 
Patricia McAfee, DNP, MSN, Nursing Leadership, Walden University 
Randall Mangrum, DNP, MSN, BSN, Leadership, Nursing 
Education, American Sentinel University 
Rebecca Metcalfe, DNP, MSN, Nursing Practice, Chamberlain 
University 
Richard Beard, MSN, Nursing, Aspen University 
Robert Anderson, DPH, MS, Nursing, Public Health, University of 
Hawaii 
Robert Wade, PhD, MSN, Nursing, Education, Capella University 
Sandi McDermott, DNP, MSN, BSN, Nursing Leadership, Texas 
Christian University 

Sara Lease, MSN, Nursing, University of Phoenix 
Sarah Gabua, DNP, MSN, Nursing, Walden University 
Shannon Rumsey, MSN, Nursing, Community Health Nursing, 
University of Colorado 
Sharon Martin, PhD, Nursing, Rocky Mountain University of Health 
Professions 
Sharon Stoten, DNP, MSN, BSN, Nursing Administration, 
Information Systems, Purdue University 
Shawn Buhrow, DNP, MSN, BSN, Nursing Educational Leadership, 
American Sentinel University 
Shelley Lee, DNP, Nursing, Chamberlain College of Nursing 
Sherri Carter, DNP, MSN, BSN, Educational Leadership, Gardner-
Webb University 
Shirley Brydie, PhD, MSN, BSN, Natural Health, Educational 
Leadership, Nursing, Capella University 
Stacy Parker, MSN, Grand Canyon University 
Stacy Severin, MSN, Nursing, State University of New York 
Polytechnic Institute 
Sue Stewart, DNP, MBA, BSc, Nursing Leadership, Business, 
Aspen University 
Susan Kinnear, DNP, Nursing, Chatham University 
Tamika Dowling, MSN, Nursing, South University 
Tammy Drewett, MSN, Grand Canyon University 
Tammy Fisher, MSN, Nursing, Aspen University 
Tammy Nesbitt, MSN, BSN, Nursing, West Texas A&M 
Tara Race, DNP, MSN, BSN, Leadership, Advanced Practice 
Nursing, Waynesburg University 
Teresa Harden, MS, Nursing, Indiana Wesleyan University 
Teresa Olin, MSN, BSN, Nursing Education, University of Mary 
Terri Crowder, DNP, MSN, BSN, Nursing, Advanced Practice 
Nursing, Old Dominion University 
Tracy Lookingbill, MSN, BS, Nursing, Western Governors University 
Vanessa Kramasz, MSN, Nursing, Concordia University 
Vivienne Pierce McDaniel, DNP, MSN, BSN, Nursing, Management, 
Leadership, Walden University 
Wanda Douglas, EdD, Education, Nursing, Applachian State 
University 
Wendy Lugo, DNP, Nursing, The George Washinton University 
Wendy Unison-Pace, PhD, MS, BSN, Nursing Education, Capella 
University 
Yvette Lowery, DNP, MSN, Nursing, Nursing Education, Advanced 
Practice Nursing, South University 
Zachary Nethers, DNP, MSN, MBA, Nursing Leadership, Business, 
Chatham University

School of Arts and Sciences
Abby Pfeiffer, MBA, Military History, Norwich University 
Afsaneh Helali, PhD, Nursing, University of Phoenix 
Amaka Agiriga, PhD, MS, Psychology, Capella University 
Amy Dallmann-Jones, MBA, Humanities, California State University 
Andre Rosedale, MS Criminal Justice, Aspen University 
Aprille Boudreau, PhD, Counseling, University of Florida 
Arnelia Hollinger, MS, Environmental Science, Occupational 
Health, Drexel University 
Brandy L. Ross, MALS, Liberal Studies, World Literature, SUNY 
Stony Brook 
Brenda Scott, DNP, Nursing Samford University 
Brittney Harris, MHA, Health Administration, Pfeiffer University 
Chelsea Hansen, PhD, MA, Psychology, Northcentral University 
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Dana Knighten, DSW, Social Work, Capella University 
David Prince, DBA, Criminal Justice, Northcentral University 
Doris Christopher, PhD, Education, University of Minnesota 
Colin Campbell, Ed.D, MBA, Psychology, University of Toronto 
Denny Powers, PhD, Criminal Justice, Capella University 
Elissa Engel, MA, Mass Communication, University of Wisconsin 
Ellis Terrell, Master of Liberal Studies, Indiana University Purdue 
University, Fort Wayne 
Eric Oestmann, PhD, MS, BS, Human Services, Capella University 
Helen Livingston, PhD, Criminal Justice Psychology, The Union 
Institute 
James Ford, MS, Criminal Justice, University of Cincinnati 
Joanna Oestmann, EdD, MED, Psychology, Argosy University 
Joseph Nicoletti, MA, Labor and Industrial Relations, Rutgers 
University 
Kathleen Gerken, MED, Education, Northern Arizona University 
Kay Bennett, MNSE 
Keven McNeill, Public Administration, Criminal Justice, Anne 
Maria College 
Matt Loux, MS, BS, Criminal Justice, University of Central Missouri 
Mohamad Khatibloo, PhD, Criminal Justice, University of 
Hertfordshire 
Monica Farrar, MS, Counseling, Rehabilitation, University at 
Buffalo 
Newt Condict, MA, Marriage and Family Counseling, Lancaster 
Bible College 
Philip Dixon, MA, BS, AAS, English, History, Western New Mexico 
University 
Rachel Hall, MA, BA, Spanish, University of Southern Mississippi 
Roger Pao, JD, Law Enforcement Management, Harvard Law 
School 
Ron Smith, MCJ, Criminal Justice, Boston University 
Sonia Torres, MS, BA, Education, Psychology, Purdue University 
Steve Brenoskie, MCJ, Criminal Justice, Aspen University 
Tammi Clearfield, JD, MS, Law and Criminal Justice, University of 
Miami School of Law 
Tarrah Whitehead, MLS, BA, Liberal Studies, Arizona State 
University 
Todd Kane, MBA, MED, BBA, Health Care, Northcentral University

School of Business and Technology
Ali Said, DBA, MS, MBA, MSIT, Business, Walden University 
Bari Courts, PhD, MBA, BA, E-Business, Management, Capella 
University 
Brian Wright, PhD, Electronic Commerce, Northcentral University 
Courtney Salmon, MA, Human Resource Management, Webster 
University 
Daniel Smith, PhD, MBA, Spanish, Business, Arizona State 
University 
Daniel Zimmerman, DM, MBA, Management, Colorado Technical 
University 
David Castle, PhD, MBA, BS, Management, Northcentral University 
Donald Dunn, DM, MS, Organizational Leadership, Education, 
University of Phoenix 
Glenn Cummings, PhD, BS, Physiology, Wayne State University 
Greg Herbert, EdD, Education, The George Washington University 
Horn-yeu Shiaw, PhD, MS, BS, Computer Science, Tufts University 
James Marion, PhD, Management, Capella University 
Janice Spangenburg, PhD, MA, MS, BS, Business, Regent University 

Jimmie Flores, PhD, MA, MBA, MS, MED, Business, Technology, 
Education, Fielding Graduate University 
Joel Weiss, MBA, Grand Canyon University 
Juan Martinez, JD, MBA, BA, Law, Business, University of Detroit 
Mercy 
Laura Pogue DM, Organizational Leadership, University of Phoenix 
Laurie Barnes, PhD, MBA, Management, Capella University 
Lynn Carter, PhD, Computer Science, University of Colorado 
Mark Miller, MBA, BBA, Business, Nova Southeastern University 
Michael Jones, PhD, MS, BS, AS, Information Systems, Walden 
University 
Monte Black, MBA, Information Resource Management, 
Westminster College 
Nathan Braun, MBA, BBA, Business, Information Security, 
Northcentral University 
Nizar Dajani, PhD, Information Technology Management, Capella 
University 
Raj Parikh, DBA, Information Systems Management, Walden 
University 
Randy Marcy, MPA, Georgia Southern University 
Richard Barksdale, MS, Information Management, Aspen 
University 
Sam Hijazi, DBA, MA, BS, AA, Information Systems, University of 
Sarasota 
Stewart Proctor, DBA, Business, Walden University 
Ying Liu, PhD, MBA, MS, Computer Science, Business, Georgia 
Institute of Technology

Aspen University Classroom 
Technology Requirements
To attend Aspen University, students must have access to a 
computer that meets the minimum requirements outlined 
below. In addition, some classroom activities do require the use 
of video technology. Webcams and microphones are also used for 
student/instructor interactions within the classroom as well as 
during proctored exams. It is required that students also have 
access to these devices.

Brightspace by D2L, powers Aspen University’s Classroom 
located at http://classroom.aspen.edu. Students are provided 
their login credentials for the Classroom at the time they register 
for their first course.

System Requirements

Aspen University’s Classroom
Supported Operating Systems:
• Windows XP (service pack 3 for 32-bit, service pack 2 for

64-bit), Windows Vista, Windows 7, Windows 8, Windows 10
• MAC OS X 10.6 (Snow Leopard) and higher
• IOS 6 and higher
• Android 4.0 (Ice Cream Sandwich) and higher
• Blackberry 7 and higher

http://classroom.aspen.edu
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Browser Support:

• Internet Explorer 9 and higher
• Firefox 24 and higher
• Chrome 32 and higher
• Safari 5.1 and higher

Additional Browser Support Info:

• Adobe Flash 10.1 or greater
• Javascript and Cookies must be enabled

Aspen University’s Website and Student Portal
Supported Operating Systems:

• Windows XP (service pack 3 for 32-bit, service pack 2 for 64-
bit), Windows Vista, Windows 7, Windows 8, Windows 10

• Mac OS X 10.6 (Snow Leopard) and higher

Browser Support:

• Internet Explorer 9 and higher
• Firefox 24 and higher
• Chrome 32 and higher
• Safari 5.1 and higher

Other Software Needed:

• Javascript and Cookies must be enabled

University Contact Information

General Contact Information

Aspen University
1660 S. Albion St., Suite 525 
Denver, Colorado 80222 
Phone: (800) 373-7814 
Fax: (303) 200-7428 
Email: info@aspen.edu 
Website: www.aspen.edu 
Office Hours: Monday - Friday; 8am-5pm

Aspen University administrative offices will be closed on the 
following dates in 2020:

January 1st, February 17th, April 10th, May 25th, July 3rd, 
September 7th, November 26th, November 27th, December 
24th, December 25th.

Office of Enrollment
Phone: 1-800-373-7814 
Email: enrollment@aspen.edu

Office of Student Services
Phone: 1-800-373-7814 
Email: studentservices@aspen.edu

Office of the Registrar
Phone: 1-800-373-7814 
Email: registrar@aspen.edu

Office of the Bursar
Phone:1-800-373-7814 
Email: bursar@aspen.edu

Office of Financial Aid
Phone: 1-800-373-7814 
Email: financialaid@aspen.edu

Office of Faculty Services
Email: facultyservices@aspen.edu

Marketing
Email: marketing@aspen.edu

Press Releases and Media
Email: publicrelations@aspen.edu

Tuition

Tuition Rates
Aspen University’s tuition rates by degree level are below. In 
some cases tuition rates may vary by program, so please review 
tuition rates for your specific program before making a decision.

Program of Study Tuition Rate (per Credit Hour)

Certificate Programs $325

Associates Degree $150

Bachelor's Degree* $150

Master's Degree $325

Doctoral Degree $450

* The RN to BSN Program is $325 per Credit Hour.

* The BSN Pre-Licensure Program is $150-$495 per Credit Hour.

mailto:info@aspen.edu
http://www.aspen.edu
mailto:enrollment@aspen.edu
mailto:studentservices%40aspen.edu?subject=
mailto:registrar%40aspen.edu?subject=
mailto:bursar%40aspen.edu?subject=
mailto:financialaid%40aspen.edu?subject=
mailto:facultyservices%40aspen.edu?subject=
mailto:marketing%40aspen.edu?subject=
mailto:publicrelations%40aspen.edu?subject=
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Fees

Fee Type Amount

Transcript (per request) $10

Undergraduate Technology 
Fee (per course)*

$40

Graduate Technology Fee 
(per course)

$60

RN to BSN Technology Fee 
(per course)

$60

Portfolio Credit 
Evaluation**

$200

Tuition Deferment 
(if applicable)

$200

Graduation (one time) $100

Proctored Examination 
(per exam)

$100

Nursing Capstone 
(per course)

$250

Nursing Practicum 
(per course)

$250

Additional Diploma 
(per request)

$50

Dissertation*** $1,500

Internship $300

Assessment Fee**** 
(if applicable)

$99

DNP Immersion Fee 
(per course)

$100

DNP Project Fee (one time) $1,415

Out of Pocket Expenses 
Estimate (BSN 
Pre-Licensure Program)

$987

HESI Fee per Exam (BSN 
Pre-Licensure Program)

$250-$500

Wire Transfer (per request) $30

* The BSN Pre-Licensure Program Technology Fee is $40-$200
per course.

** The Portfolio Credit Evaluation fee is $200 per 3-credit course 
for the School of Nursing Programs only. For all other programs, 
there is a flat $200 fee.

***Dissertation credits are not eligible for financial aid.

**** The Assessment Fee is a course specific fee for students 
enrolling in N518 - Advanced Physical Assessment.

Estimated Book Cost

Program of Study Estimated Book Cost

Associates Degree $3,000

Bachelor of Science in Nursing 
Pre-Licensure Program

$2,300

Bachelor of Science in Nursing 
Completion Program

$1,500

Bachelor’s  
Completion Programs

$3,000

Bachelor's Programs $6,000

Master of Arts in  
Psychology and Addiction 
Counseling Program

$2,400

RN-MSN Programs $2,850

Master’s Programs $1,800

Doctor of Nursing Practice 
Program

$2,100

Doctoral Programs $3,000

Certificate in  
Project Management

$450

Certificate in  
eLearning Pedagogy

$750

Students are encouraged to view the program information on  
www.aspen.edu for specific text and pricing information by class.

Student Tuition Recovery Fund: California 
Residents only
The Student Tuition Recovery Fund (STRF) is a fund administered 
by the Bureau for Private Postsecondary Education (Bureau) that 
relieves or mitigates economic loss suffered by a student while 
enrolled in a qualifying institution – generally one that is approved 
or registered by the Bureau. At the time of his or her enrollment, 
the student must have been a California resident or enrolled in 
a California residency program, prepaid tuition, and suffered 
economic loss.

You must pay the state-imposed assessment for the Student 
Tuition Recovery Fund (STRF) if all of the following applies to you:

1. You are a student in an educational program, who is a
California resident, or are enrolled in a residency program, and
prepay all or part of your tuition either by cash, guaranteed
student loans, or personal loans, and your total charges are not
paid by any third-party payer such as an employer, government
program or other payer unless you have a separate agreement
to repay the third party.

http://www.aspen.edu
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You are not eligible for protection from the STRF and you are not 
required to pay the STRF assessment, if either of the following 
applies:

1. You are not a California resident, or are not enrolled in a
residency program, or

2. Your total charges are paid by a third party, such as an
employer, government program or other payer, and you have no
separate agreement to repay the third party.

The State of California created the Student Tuition Recovery 
Fund (STRF) to relieve or mitigate economic losses suffered by 
students in educational programs who are California residents, 
or are enrolled in a residency programs attending certain schools 
regulated by the Bureau for Private Postsecondary and Vocational 
Education. You may be eligible for STRF if you are a California 
resident or are enrolled in a residency program, prepaid tuition, 
paid the STRF assessment, and suffered an economic loss as a 
result of any of the following:

1. The school closed before the course of instruction was
completed.

2. The school’s failure to pay refunds or charges on behalf of a
student to a third party for license fees or any other purpose,
or to provide equipment or materials for which a charge was
collected within 180 days before the closure of the school.

3. The school’s failure to pay or reimburse loan proceeds under a
federally guaranteed student loan program as required by law
or to pay or reimburse proceeds received by the school prior to
closure in excess of tuition and other costs.

4. There was a material failure to comply with the Act or this
Division within 30 days before the school closed or, if the
material failure began earlier than 30 days prior to closure, the
period determined by the Bureau.

5. An inability after diligent efforts to prosecute, prove, and collect
on a judgment against the institution for a violation of the Act.

However, no claim can be paid to any student without a social 
security number or taxpayer identification number.

Refund Policy
Aspen University’s refund policies conform to the requirements of 
the Colorado Commission on Higher Education (CCHE) SECTION 
I, PART J 26.02.05 (effective June 7, 2013). In addition, the 
institution meets refund policies required by the federal Department 
of Education in 34 CFR 668 and complies with the refund and 
termination procedure requirements of the institution’s accrediting 
body, the Distance Education Accrediting Commission (DEAC).

A full refund of any monies paid towards tuition and required fees 
will be made in the event that one of the following occurs:

• If the student is otherwise not approved for courses or
accepted into a degree program by the University;

• It is determined by a state authority or accrediting agency that
the enrollment of the student was procured as a result of any
misrepresentation in advertising, promotional materials of the
school or representations by the owners or representatives of
the school; or,

• If a course of instruction is discontinued by the school and
this, for a valid reason, prevents the student from completing
the course.

Course Enrollment Cancellation
Enrollment in a course may be canceled by the student at any 
time after the execution of the Course Enrollment Agreement up 
through the day before the scheduled Start Date of the class. 
Upon the scheduled Start Date, students who elect to cancel 
within 7 calendar days of enrolling will receive a full refund. 
Enrollment cancellations under these circumstances will result in 
a full refund of any course tuition and required fees paid. Aspen 
University provides additional consideration for students that 
have had extenuating circumstances, such as a student illness 
or accident, death in family, or other circumstances beyond the 
student’s control.

Course Withdrawal
A student can withdraw from a course by submitting the Course 
Withdrawal form in the Student Portal, or by contacting his or 
her Academic Advisor. Depending upon the date of withdrawal, 
there may be a refund of tuition and fees. All money due to the 
student will be refunded within 30 days of the effective date of 
the withdrawal. A course withdrawal may be recorded as a “W” or, 
“WA” on the student’s transcript and may impact the student’s 
financial aid status. The determination of a course withdrawal will 
be effective on the earliest of the following:

• the date the student submits the Course Withdrawal form in
the Student Portal;

• the last day of an academic participation activity if the
student fails to meet/maintain progress as required and is
administratively withdrawn from the course by the school; or

• the first of the following dates when the student’s participation
in an academically related activity cannot be documented:
» at the end of the first week,
» at the end of the month, midterm or academic term.

Refund Calculations
Refunds are calculated based on the Total Course Price, which 
includes tuition, course specific fees, earned financial charges, 
and other fees that are charged to students for required courses, 
such as proctoring or technology access. The amount of the 
refund is based on the portion of the course duration for which 
the student has paid, but has not yet used, as of the point of 
termination. The refund tables presented below provide the 
percentage of Total Course Price to be refunded at different points 
of withdrawal throughout the duration of a course.
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A student may withdraw from one or more courses during a 
term and not be withdrawn from the University if the student is 
attending at least one course within the term, or has registered 
for a course in a subsequent term within 30 days from the last 
scheduled date of the term. A student who withdraws from all of 
his or her courses in a term will be responsible for any charges 
that may accrue on their account due to the withdrawal.

Refund of Other Fees

Non-Refundable Fees

Fee Type Amount Frequency

Graduation $100 One Time

Transcript Request $10 per Request

Portfolio Credit Evaluation $200* per Course

Additional Diploma $50 per Request

Assessment $99 if Applicable

Project $1,415 One Time

Wire Transfer $30 per Request

* The Portfolio Credit Evaluation fee is $200 per 3-credit course
for the School of Nursing Programs only. For all other programs,
there is a flat $200 fee.

Refundable Fees

Fee Type Amount Frequency

Undergraduate Technology $40 per Course

Graduate Technology $60 per Course

RN to BSN Technology $60 per Course

Dissertation $1,500 One Time

Tuition Deferment $200 per Course

Proctored Examination $100 per Exam

Internship $300 One Time

Nursing Capstone $250 One Time

Nursing Practicum $250 per Practicum 
Course

Immersion $100 per Course

In the event that the student cancels their enrollment prior to the 
Start Date, or withdraws from the course during the first week, the 
course specific fees are refunded at a rate of 100%. In the event 
the student completes the course, the fees are non-refundable. If 
the student withdraws from the course, the course specific fees 
will be refunded in accordance with the below refund table.

Students are not required to purchase instruction books, supplies 
and tools from the institution specifically, and are not required 
to purchase materials until they are necessary. If a student 
purchases books, supplies, tools, etc. from the University, once 

payment for these materials is complete no refund will be issued. 
However, Aspen University provides additional consideration for 
students that have had extenuating circumstances.

Students Called to Active Military Service
A student of Aspen University who withdraws from the University 
as a result of being called to active duty in a military service of 
the United States or their State National Guard may elect one 
of the following options for each course or program in which the 
student is enrolled:

• If tuition and fees are collected in advance of the withdrawal
the student will receive a refund in accordance with the
Refund Tables below for any tuition, fees, or other refundable
charges paid by the student for the program. In addition, any
unpaid tuition, fees, or other charges owed by the student
for the portion of the program the student does not complete
following withdrawal will be canceled;

• Re-enroll in the program, or a substantially equivalent program
if that program is no longer available, not later than the first 
anniversary of the date the student is discharged from active 
duty without payment of additional tuition, fees, or other 
charges for the program other than any previously unpaid 
balance of the original tuition, fees, and other charges; or

• Receive the assignment of an appropriate final grade or credit
for the courses in which the student is currently enrolled, but
only if the instructor or instructors of the program determine
that the student has:
» Satisfactorily completed at least 90 percent of the required

coursework for the course; and,
» Demonstrated sufficient mastery of the course material to

receive credit for completing the course.

Multiple Course Prepayment Plan Refund
Refunds for pre-payments are provided based upon the number 
of courses completed per the refund table below and are only 
given upon student’s withdrawal from one or more courses. After 
a student has successfully completed all of the pre-paid courses 
Aspen University calculates refunds based on the course-by-
course tuition amount paid for a course and processes the refund 
according to the refund table. A student withdrawing from the 
degree program will be granted a refund based on the tuition paid 
and according to the refund table.

For example, if a student signs a multiple Course Enrollment 
Agreement in the master’s degree program, paying for 3 courses, 
and then withdraws from the degree program after completing 
only 2 courses, the student is entitled to a full refund on 1 
uncompleted course based on the full single-course tuition 
amount per course and is also entitled a refund based on the 
course-by-course tuition paid for any other courses less all 
applicable withdrawal fees.
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Refund Table

Last Date of Attendance Percentage of Total Course Price

During the 1st week 
of class

100%

During the 2nd week 
of class

80%

During the 3rd week 
of class

60%

During the 4th week 
of class

40%

During the 5th week 
of class

20%

After the 5th week of class 0%

Sample Refund Calculation: A student enrolls in a course where 
the Total Course Price is $975.00. If student withdraws from the 
course during the second week, the student is entitled to a refund 
of $780.00. ($975 * 80%)

Return of Title IV Funds
When a Title IV borrower withdraws from all courses in a term 
or program a Return to Title IV calculation is done. The return 
process calculates the amount of federal aid earned and unearned 
by a student. The University returns unearned funds to the 
Department of Education; however, depending on the type of 
refund, the student may be required to return some or all of the 
unearned Title IV funds.

Although a student may receive financial aid funds at the 
beginning of a term, the student must “earn” those funds over 
the course of a term by continuing to meet academic participation 
requirements. When a student withdraws, the University will 
determine the earned and unearned portion of the student’s 
federal financial aid within Federal Regulation.

When a student chooses to officially withdrawal from Aspen 
University, prior to the end of an academic term, they must first 
complete the “Program Withdrawal” form. The student should 
complete and submit this form electronically on the student 
portal.

A student is administratively withdrawn from the University if 
they violate Aspen University’s Continuous Enrollment policy, 
which states that a student must be enrolled in a subsequent 
term within 30 days of completing a term as well as not allowing 
over 180 days of nonattendance to lapse. This is considered 
an unofficial withdrawal and also applies to students who are 
dismissed or removed for academic or disciplinary reasons.

For official or unofficial withdrawals, a student’s last date of 
attendance is the last day in which they participated in an 
academic related activity for their course as documented via the 
classroom portal. If a student completes a course and receives a 
passing grade, the last date of attendance will be recorded as the 
end date of the course.

During a Return to Title IV Funds calculation, the payment period 
is defined as the term the student withdrew. To determine the 
percentage earned, divide the total number of days completed 
before the student withdrew from the course or program by the 
total number of days in the payment period. If a student meets 
academic participation requirements for over 60% of the term 
before the withdrawal occurs, the student has earned all of his or 
her federal financial aid and is not required to return any funds. 
If a student withdraws having met 60% or less of academic 
participation requirements, there will be unearned funds to return.

For example, if a student receives $3,000 in federal financial aid 
and then withdraws exactly halfway through the term, the student 
has only earned half of the $3,000 and is therefore only entitled 
to keep $1,500. The University will send the federal government 
a refund of the other $1,500. However, if the student withdraws 
after passing the 60% threshold, 100% of the funds are 
considered earned, and there is no return of funds. The University 
will notify a student within 45 days of the withdrawal date if a 
return of funds is required and will inform the student of his or 
her responsibilities for returning those funds. Failure to repay 
the funds could jeopardize the student’s eligibility to return to 
school or receive financial aid in the future. In some cases, upon 
completion of the Return of Title IV process, the student may end 
up owing the school for tuition and fees that are unpaid.

For all withdrawals, a student’s last date of attendance is defined 
as the last day the student attended a course by participating in 
any academically related activity for that course. If the student 
completes the course with a passing grade, the last date of 
attendance is documented as the end date of the course.

If a student completely withdraws from the University, the Return 
to Title IV funds calculation is done, and the student may be 
required to return federal financial aid received. For purposes 
of this section, there are situations in which the student may 
be deemed to have withdrawn even though he or she has not 
gone through the formal process of withdrawing. Dropping below 
half-time enrollment status does not in and of itself require 
the return of federal financial aid; however, it may affect future 
disbursements and a student’s ability to meet Satisfactory 
Academic Progress requirements.

If the student received an aid disbursement greater than the 
earned amount, the unearned funds must be refunded to the 
appropriate student aid program; this may include returns by the 
student, the institution, or both. In certain cases, there may be a 
shared responsibility between the University and the student when 
returning unearned funds. If the student’s portion of the unearned 
funds consists of Title IV loans, the student must pay the loan 
within the terms and conditions of the Master Promissory Note.

A student who has pending aid that has been earned but not 
yet disbursed may be eligible for a Title IV loan post-withdrawal 
disbursement. If a student is eligible for a post-withdrawal 
disbursement, the student will be asked to give permission for 
the University to disburse the loan funds. The University has 30 
days from the date it determined the student withdrew to offer the 
post-withdrawal disbursement. The student then has 14 days from 
the date the University sends a notification to accept, in writing, 
the post-withdrawal disbursement. If the student acknowledges 
acceptance of the post-withdrawal disbursement, the University 





http://catalog.aspen.edu/policies/student-consumer-information
http://catalog.aspen.edu/policies/student-consumer-information
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Financial Aid Student Responsibilities
As a financial aid applicant or recipient, a student has the 
following responsibilities:

• To seek Financial Awareness Counseling to assist the
student in determining how much Federal Loan money to
borrow: https://studentaid.gov/app/counselingInstructions.
action?counselingType=plus&counselingType=fa;

• To complete Entrance Counseling if the student
intends to borrow Federal Loans: https://
studentaid.gov/app/counselingInstructions.
action?counselingType=plus&counselingType=entrance;

• To apply for financial aid if a student wishes to be considered
for financial assistance;

• To submit all required forms accurately and completely;
• To provide documentation, verification of income, corrections

and/or any information to complete the financial aid file, if 
applicable;

• To accept responsibility for all forms and agreements the
student signs; and

• To use financial aid only for the student’s actual educational
expenses.

• To complete Exit Counseling upon graduation or leaving
the institution if the student has borrowed Federal
Loans: https://studentaid.gov/app/counselingInstructions.
action?counselingType=plus&counselingType=exit

NSLDS Consumer Disclosure
In accordance with Federal Regulation, Aspen reports enrollment 
data to the National Student Loan Data System (NSLDS) every 
60 days. Aspen certifies the enrollment status for all students 
who appear on the NSLDS Enrollment Roster that is sent to the 
school. Students not currently receiving Title IV aid at Aspen, who 
would like to be added to the roster to have enrollment status 
reported to NSLDS, may obtain an In-School Deferment Form 
from their loan servicer and complete the borrower sections. The 
completed form should be submitted to registrar@aspen.edu 
The Registrar’s Office will verify enrollment status, complete the 
School Official section, and send to the loan servicer.

Financial Aid Programs
All Title IV financial aid funds received by the University will 
be credited to the student’s account with the exception of 
requirements set forth in Section 6.82.604 of current federal 
regulations. The different types of financial aid programs available 
to those who qualify are discussed in detail below.

Federal Pell Grant
A Federal Pell Grant, unlike a loan, does not have to be repaid. 
Federal Pell Grants are only awarded to undergraduate students 
who have not earned a bachelor’s or professional degree and 
students who are enrolled in an eligible Post-baccalaureate 
teacher certification program if they meet certain requirements. 
Each student is entitled to apply for a Federal Pell Grant. 

Eligibility is determined by the student’s need, the cost of 
attendance, and the amount of money appropriated by Congress 
to fund the program. The amount of the grant is determined by 
a standard formula used by the Department of Education. The 
amount of the grant available to the student will depend on the 
Expected Family Contribution (EFC) and the cost of attendance.

For many students, the Federal Pell Grant provides a “foundation” 
of financial aid to which other aid may be added to defray 
the cost of college education. A student may apply online by 
completing the FAFSA at www.fafsa.ed.gov. The application will 
be transmitted electronically through a federally approved need 
analysis system, which will determine the applicant’s Expected 
Family Contribution (EFC).

William D Ford Federal Direct Loan Program 
(Direct Loans)
Direct Loan programs are low-interest loans for eligible students 
to help cover the cost of education. Eligible students borrow 
directly from the U.S. Department of Education. The loan is then 
sent to the U.S. Department of Education’s Common Origination 
and Disbursement Center (COD) and disbursed to the school 
electronically through the G-5 website. The loans are serviced 
by the Direct Loan Servicing System. Direct loans include Direct 
Subsidized, Direct Unsubsidized and Direct PLUS loans.

Direct Subsidized Loans

Direct Subsidized Loans are loans available to students with 
financial need. Undergraduate students may borrow up to $3,500 
for their first academic year, $4500 for their second academic 
year, and $5,500 for their third or fourth year at a fixed interest 
rate established annually by the U.S. Department of Education. 
The interest is paid by the federal government while students are 
in school and for six months after students cease their enrollment. 
As of 7/1/13, for “first time borrowers” there is a 150% loan 
limit provision. A first time borrower is an individual who doesn’t 
have an outstanding balance on a Direct Loan or a FFEL Program 
Loan on or after 7/1/13. This provision states that a student may 
not receive Direct Subsidized Loans for more than 150% of the 
published length of the student’s program of study.

Regular payments begin six months after students cease 
enrollment or fail to carry at least one-half the normal full-time 
school workload. Deferments after the student drops below half-
time status are not automatic and the student must contact the 
lender concerning their loan. Applications can be obtained at 
www.studentloans.gov Total Indebtedness for an independent 
undergraduate student is $57,500; no more than $23,000 of this 
amount may be subsidized loans.

There may be an origination fee charged as an expense of borrowing 
one of these loans. The loan fee is a percentage of the amount of 
each loan the borrower receives, and is subtracted proportionately 
from each loan disbursement. This must be repaid. The loan 
interest rate is fixed and set on July 1st of each year.

https://studentaid.gov/app/counselingInstructions.action?counselingType=plus&counselingType=fa
https://studentaid.gov/app/counselingInstructions.action?counselingType=plus&counselingType=fa
https://studentaid.gov/app/counselingInstructions.action?counselingType=plus&counselingType=entrance
https://studentaid.gov/app/counselingInstructions.action?counselingType=plus&counselingType=entrance
https://studentaid.gov/app/counselingInstructions.action?counselingType=plus&counselingType=entrance
https://studentaid.gov/app/counselingInstructions.action?counselingType=plus&counselingType=exit
https://studentaid.gov/app/counselingInstructions.action?counselingType=plus&counselingType=exit
mailto:registrar%40aspen.edu?subject=
http://www.fafsa.ed.gov
http://www.studentloans.gov
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Direct Unsubsidized Loans

Direct Unsubsidized Loan programs are available for students to 
borrow to help cover the additional education costs regardless of 
family income and for those who may not qualify in whole or in 
part, for a Subsidized Loan. A Unsubsidized Loan is not awarded 
based on financial need. The term “unsubsidized” means that 
interest is not paid for the student so the student is charged 
interest from the time the loan is disbursed until the loan is paid 
in full.

Independent students and dependent undergraduate students 
whose parents are unable to obtain a PLUS loan can borrow up 
to $9,500 for their first academic year as a combined total with 
the Federal Subsidized Loan, and up to $10,500 for their second 
academic year, at a fixed interest rate established annually by 
the U.S. Department of Education. Dependent students whose 
parents are approved for a PLUS loan are limited to a combined 
total of $5,500 for the first academic year and $6,500 for the 
second academic year. With the exception of demonstrating 
financial need, borrowers must meet all eligibility criteria of the 
Direct Subsidized Loan program. Graduate students may borrow 
up to $20,500 each year. Interest payments begin immediately 
after the loan is fully disbursed or may be added to the principal 
balance. The Government does not pay interest on the student’s 
behalf on an Unsubsidized Federal Loan. Regular payments begin 
six months after students cease enrollment or fail to carry at least 
one-half the normal full-time school workload.

There may be an origination fee charged as an expense of borrowing 
one of these loans. The loan fee is a percentage of the amount of 
each loan the borrower receives, and is subtracted proportionately 
from each loan disbursement. This must be repaid. The loan 
interest rate is fixed and set on July 1st of each year.

Direct Plus Loans

The Federal Direct PLUS loan is available to graduate or 
professional students enrolled at least half-time at an eligible 
school in a program leading to a graduate or professional degree 
or certificate or to parents of dependent students to help pay 
for the educational expenses of the student. PLUS loans are not 
based on need, but when combined with other resources, cannot 
exceed the student’s cost of education.

Graduate students or a dependent student’s parent may borrow 
up to the cost of attendance minus other aid per eligible student. 
There may be an origination fee charged as an expense of 
borrowing one of these loans. The loan fee is a percentage of the 
amount of each loan the borrower receives, and is subtracted 
proportionately from each loan disbursement. This must be 
repaid. The loan interest rate is fixed and is set on July 1st of 
each year.

For graduate students, repayment begins six months after 
students cease enrollment or fail to carry at least one-half the 
normal full-time school workload. Interest begins to accumulate 
at the time of the first disbursement is made. Applications can be 
obtained at www.studentloans.gov.

For a dependent student’s parent, repayment begins within 60 
days of the final disbursement unless the dependent student’s 
parent qualifies for and is granted a deferment by the lender. 
There is not a grace period for these loans. Interest begins to 
accumulate at the time of the first disbursement is made, and 
parents will begin repaying both the principal and interest while 
the student is in school. Although, the minimum monthly payment 
amount is $50 with at least five years but no more than 10 years 
of repayment, the actual payment and schedule is determined by 
the total amount borrowed. Applications can be obtained at  
www.studentloans.gov.

For deferment information, contact the Office of Financial Aid.

Terms and Conditions of Direct Loans
The terms and conditions of Direct Loans can be found on the 
Master Promissory Note or through the Entrance Counseling 
the student completes. A borrower who has reached his or her 
aggregate borrowing limit may not receive additional loans. To 
view the loan limits visit the Federal Student Aid’s website.

Final Course and Capstone Course
Undergraduate students who have only one course remaining 
towards the end of their program are considered less than 
half-time and may or may not qualify for federal financial aid 
depending on FAFSA eligibility.

Graduate students who have only one course remaining towards 
the end of their program are considered half-time and may qualify 
for federal financial aid.

Financial Aid Academic Year and Disbursements
An Academic Year is 32 weeks long and funding payments are 
split into two equal disbursements per Academic Year, generally 
made each 16-week term. Payments are delivered to the 
University from the Department of Education. The funds are then 
posted to the student’s account. The student is responsible for 
any balance that financial aid does not cover and must adhere to 
the tuition payment policy.

When a student begins at Aspen, delivery of the first Title IV 
funding installment of a loan will occur 30 days after the start 
of the first day of classes. Returning students receive their first 
disbursement once the 14 day participation requirement is met. If 
a student is still active in classes at the time of disbursement 
funding will be requested from the Department of Education and 
typically released to the University within 1-5 business days. Once 
funds are received, the Bursar’s Office will add the funds to the 
student’s account and issue any credit balances within 14 days 
from the date the funds are added to the student account.

http://www.studentloans.gov
http://www.studentloans.gov
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Verification of Federal Student Aid Eligibility
The Verification process requires a student to provide 
documentation of the information provided on a student’s Free 
Application for Federal Student Aid (FAFSA) to ensure that it is 
correct. The U.S. Department of Education routinely requires 
colleges and universities to verify, or confirm, the data reported by 
students and their parent(s) on the FAFSA. The verification 
process ensures that eligible students receive all the financial aid 
to which they are entitled and prevents ineligible students from 
receiving financial aid to which they are not entitled.

If the student is selected by the U.S. Department of Education for 
verification there will be an asterisk next to the Expected Family 
Contribution (EFC) on the Student Aid Report (SAR). The student 
will also be informed of having been selected for verification in 
the SAR Acknowledgment letter, which is included with the SAR 
documents. SARs may be viewed online at www.fafsa.ed.gov 
under, “View and Print Your Student Aid Report.” If a student is 
selected for verification, the Financial Aid Office will send a letter 
informing them of this selection and the additional documentation 
that is required. The student will be required to provide 
appropriate and legible supporting documents to the Financial Aid 
Office. In most cases, this documentation includes the following 
information:

1. Signed copies of Federal Tax Return Transcripts for the
tax year (s) prior to the award year in which the student is 
applying; or use the IRS Data Retrieval Tool on the FAFSA;

2. Documentation of untaxed income received during the 
calendar year, if applicable;

3. High school completion status; and
4. Signed and Notarized Identity and Statement of Educational 

Purpose form.

Additional documents may be requested at the Financial Aid 
Office’s discretion.

Participation in the verification process is not optional. If a 
student who is selected for verification does not submit the 
required documentation within 30 days, financial aid processing 
will be delayed, and the student may not be eligible to receive 
federal financial aid. If any changes to a student’s FAFSA or 
application information are needed or clarification is needed, 
additional documentation may be required. In this case, 
the student or parent may be required to submit additional 
documentation and to resubmit his or her application for financial 
aid to the U.S. Department of Education. If a student’s financial 
aid award in any way changes as a result of verification, a new 
award letter will be generated and sent to the student with the 
updated Expected Family Contribution and award amounts, as 
applicable.

If an applicant fails to provide the appropriate and legible 
verification documentation, financial aid will not be processed or 
disbursed. In addition, the University will return, to the lender, 
any applicable loan proceeds that were otherwise payable to the 
applicant.

If Aspen University obtains any credible information indicating 
that an applicant for federal student financial assistance may 
have knowingly engaged in fraud or other criminal misconduct in 
connection with his or her application for federal student financial 
assistance, that individual will be referred to the Office of 
Inspector General of the U.S. Department of Education. Examples 
of this type of information are:

• False claims of independent student status;
• False claims of citizenship;
• Use of false identities;
• Forgery of signatures or certifications; and
• False statements of income.

Unusual Enrollment History (UEH)
Students who are flagged on the Student Aid Report (SAR) as 
comment code 359 or comment code 360 will be required to 
submit official transcripts from all schools attended for the last 
four (4) years in which they received a Pell grant and/or Direct 
Loan. Students may be asked to submit a letter of explanation 
along with the official transcripts for review by Aspen University. 
If requested, documentation related to comment code 359 or 
360 must be submitted by all students. This documentation 
must be approved by Aspen University prior to a student receiving 
Federal Student Aid. If a student is selected for UEH and does 
not submit the required documentation within 30 days, financial 
aid processing will be delayed and eligibility to receive federal 
financial aid may be impacted.

Entrance and Exit Counseling Requirement
All financial aid students must complete Entrance Counseling 
before federal student aid is disbursed. All students who borrowed 
financial aid must also complete Exit Counseling within 30 days 
of separation from the school. The entrance and exit counseling 
is available on www.studentloans.gov. Contact the Financial Aid 
Office to receive individual repayment or account information.

Note: For all programs, all students borrowing Federal Student Aid 
are required to make Satisfactory Academic Progress in order to 
maintain eligibility for Title IV federal financial aid.

External Scholarships
A student is encouraged to search for outside funding to help pay 
for their education. A student, who receives additional funds from 
any source, such as an outside scholarship, before or after 
receiving financial aid from the University, must report the source 
and the value of the award to the Financial Aid Office. Additional 
funds frequently require an adjustment to the existing financial 
aid award to avoid an “overaward” as defined by federal and state 
regulations.

State Grants
State grants may be available for students. Please visit the 
Education Resource Organizations Directory (EROD) for a list of 
agencies administering state grants. A student may contact these 
agencies directly for information regarding state grants.

http://fafsa.ed.gov
http://www.studentloans.gov
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Financial Aid and Books
In accordance with Federal Regulations 34 CFR 668.164(m), 
Aspen provides Title IV aid recipients the option to order required 
course textbooks through the Institution. By signing and returning 
a book order form a student provides authorization to use FSA 
funds to pay for the books. Aspen utilizes Amazon to order books 
and does not place e-book orders.

Bankruptcy and Financial Aid
A student who has filed for bankruptcy or had a loan discharged 
for disability may be required to give additional documentation 
before receiving Federal Student Aid.

Refund Credit Balance Payments
A federal student aid credit balance is created when the total 
of all federal student aid funds that are credited to a student’s 
account is greater than the amount of current and prior year (up 
to $200) tuition, fees, and other educationally related charges 
the University charged the student for the payment period. For a 
student who has an account balance within the same academic 
year and/or loan period, any subsequent disbursements will be 
held to cover those charges. The credit balance must be paid 
to the student as soon as possible, but no later than 14 days 
after the balance occurs (or 14 days after the first day of class if 
the credit balance occurred before the first day of class of that 
payment period). A student may give written consent for Aspen 
University to hold a federal student aid credit balance beyond 
the 14 day period; however, the University is required to release 
a remaining credit balance to the student at the end of the 
academic year and/or loan period.

Private Loan
Upon a student request, Aspen University will work with any 
lender that participates in private student loans. Aspen University 
and its staff are prohibited from accepting remuneration or 
compensation from any lender, bank, or other institution that 
provides loans to its students. A student requesting a Private Loan 
may qualify for Federal Direct Loans from the federal government. 
Direct Loans may have more favorable rates than Private Loans.

Tax Statements
1098-T Tuition Statements are sent to students every year no 
later than January 31 as required by law. This statement may 
be used to claim education credits. 1098-T statements are sent 
via email to all students and will be mailed to the address on 
file upon request. It is the student’s responsibility to ensure the 
address is correct.

Non-Degree Seeking Students
To qualify for financial aid, a student must be enrolled as a 
degree-seeking student in a program. A Student who withdraws 
from a degree-seeking program and then enrolls as a non-degree 
seeking student should contact the Financial Aid Office to 
determine the impact on their financial aid.

Transfer Credit Policy
Aspen University recognizes that students may have earned 
credits at a previous institution or have experiential learning. 
Aspen University accepts credits earned from an appropriately 
accredited academic institution when the course content is 
deemed equivalent to that of an Aspen course and the course 
meets the minimum credit and grade requirements. In order 
to make that determination, Aspen University will conduct a 
comprehensive review of a student’s prior, submitted academic 
work. Aspen University will make every reasonable effort to 
provide students with an appropriate amount of transfer credit 
based upon their records. Aspen University adheres to the 
standards of good practice set forth by our accrediting bodies.

Credit System Transfer Ratio
The number of transfer credits awarded is dependent on the 
original institution’s credit system. Credits from an institution 
on a quarter credit system will transfer in at a ratio of two-thirds 
semester credit for each quarter credit on a course-by-course 
basis, rounded to the nearest whole credit. Aspen University 
measures courses in semester credit hours. Converting clock hours 
to credit hours for the purpose of transfer credit is calculated 
as follows; one semester credit hour is equal to 45 clock hours. 
Example: 100 clock hours is equivalent to 2 semester credit 
hours.

International Students
Students attempting to transfer in credits earned at institutions 
outside of the United States must have their academic transcripts 
evaluated by an appropriate evaluation agency. A transfer credit 
evaluation will not be completed unless an evaluation is received. 
Aspen University accepts international evaluations from agencies 
certified by NACES, AICE or CGFNS. An evaluation agency 
must be instructed to provide a course-by-course evaluation 
report. If the final evaluation does not state that the student’s 
prior coursework was equivalent to coursework completed at 
an appropriately accredited institution in the US, the courses 
will not be eligible for transfer credit. Students must have the 
report sent directly to Aspen University. Students should contact 
their Enrollment Advisor for additional information regarding 
international transcript evaluation.

Applying for Credit
Students who intend to apply for transfer credits must submit the 
following with their Admissions Package:

• Official transcripts or official foreign evaluations for all
potential transfer credits

• Course descriptions for all potential transfer credits
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Transfer Credit Qualifications
In order to be approved for transfer, credit must meet the below 
requirements in addition to program specific requirements.

• Credit earned must be college level.
• Credit earned must match the level of the associated Aspen

program (i.e. undergraduate level credits may only be
transferred into undergraduate level programs).

• Credit must have been earned at an institution where the
quality of the education can be verified. Aspen University
accepts credit from institutions that are accredited by an
organization recognized by the Council for Higher Education
Accreditation (CHEA) or the United States Department of
Education (USDE). Credits must have been earned while
the institution was appropriately accredited. If Aspen
University is unable to verify the accreditation status of
the previous institution, it is the student’s responsibility to
obtain documentation from the institution documenting the
accreditation status or other documentation that provides
information regarding the quality of the education provided by
the institution.

• The course completed must meet the course objectives of an
Aspen University course. Courses will be evaluated and must
have significant comparable content in order to be approved
for transfer. In some instances, additional documentation such
as a course syllabus may be required in order to complete
the transfer credit evaluation. Courses that do not meet the
specific content requirements of an Aspen University course
may transfer in as a general or liberal arts elective if the
student’s program includes elective choice requirements.
In the instance of specific general education choice
requirements, the credits must meet the content requirements
of the choice category.

• Prior courses that meet content requirements must also meet
the semester credit hour requirement for the course, or the
equivalent for credits requiring conversion.

Certificate Programs
• Transfer credits are not awarded for Aspen University

certificate programs.

Associate’s Degree Programs
• A minimum grade of C in every course evaluated for transfer.
• Subject to evaluation and approval by the Office of the

Registrar, students may be awarded a maximum of 30 transfer
credits towards an Aspen University associate’s degree program.

Bachelor’s Degree and Completion 
Programs
• A minimum grade of C in every course evaluated for transfer.
• Subject to evaluation and approval by the Office of the

Registrar, students may be awarded a maximum of 90 total
transfer credits towards an Aspen University bachelor’s degree
program. This includes transfer credit awarded towards
bachelor completion program requirements.

• Nursing courses in the Bachelor of Science in Nursing (Pre-
licensure Program) are not eligible for transfer credit.

Master’s Degree Programs
• A minimum grade of B in every course evaluated for transfer.
• Subject to evaluation and approval by the Office of the 

Registrar, students may be awarded a maximum of 18 credits 
towards an Aspen University master’s degree program, with the 
following exceptions;
» The Master of Science in Nursing programs accept a 

maximum of 12 transfer credits.
» The RN to MSN programs accept a maximum of 18 credits.
» The Master of Arts in Psychology and Addiction Counseling 

accepts a maximum of 24 transfer credits.
• School of Nursing transfer credit evaluations are reviewed by 

the program dean or director for content equivalency.

Doctorate Degree Programs
• A minimum grade of B in every course evaluated for transfer.
• Subject to evaluation and approval by the Office of the

Registrar, students may be awarded a maximum of 9 credits
towards an Aspen University doctorate degree program, with
the following exceptions;
» The Doctor of Nursing Practice program accepts a

maximum of 6 transfer credits.
• Doctoral transfer credit evaluations are reviewed by the

program Dean for content equivalency

Appeals of Official Transfer Credit 
Evaluation
Appeals of official transfer credit evaluations are intended for 
students who have had an official transfer credit evaluation 
completed and have previously provided sufficient supporting 
documentation (e.g. course description, syllabus, academic 
quality verification documentation, etc). Students should review 
the University’s transfer credit policies prior to submitting 
their appeal. Students who believe that their transfer credit 
evaluation is inconsistent with published policy or are requesting 
an exception to published policy may appeal by submitting 
a completed Transfer Credit Appeal Form to the Office of the 
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Registrar within 20 business days of receiving his/her evaluation. 
Students should contact their Advisor to discuss their appeal and 
obtain a copy of the Transfer Credit Appeal Form. Appeals will 
be reviewed and a decision rendered within 10 business days of 
receipt of the appeal. Transfer credit appeals are reviewed by the 
Registrar, Program Dean, and/or Provost, depending on the nature 
of the appeal. The student will be notified of the appeal results 
via email. All appeals must be complete. Incomplete appeals or 
verbal appeals will not be considered.

Transferring Aspen University Credits
Acceptance of earned credits is determined at the discretion of 
the receiving institution.  It is the responsibility of the student to 
confirm whether or not credits will be accepted by another 
institution.

Alternative Transfer Credit
Aspen University accepts the following alternative credits. 
Alternative transfer credit is defined as credits earned through an 
institution (not a university) that is deemed equivalent to college-
level coursework. Alternative credits will be awarded based on a 
review of official transcripts or official score reports. A maximum 
of 25% of credits towards an Aspen University degree can come 
from a combination of alternative credit and Portfolio Credit.

Military Credit

• Credits accepted based on ACE Guidelines. Awarding of credit
is determined by an evaluation of ACE credit and content
recommendations and the student’s program requirements.

• Official military transcripts are required for evaluation.

ACE National Guide

• Aspen University will review transfer credit requests regarding
credits earned through any of the current organizations listed
in the American Council on Education (ACE)’s National Guide
to College Credit for Workforce Training.

• Credits accepted based on ACE Guidelines. Awarding of credit
is determined by an evaluation of ACE credit and content
recommendations and the student’s program requirements.

• Official transcripts/score reports are required for evaluation.

NCCRS Guide

• Aspen University will review transfer credit requests regarding
credits earned through any of the current organizations listed
in the National College Credit Recommendation Service’s
guide.

• Credits accepted based on NCCRS Guidelines. Awarding
of credit is determined by an evaluation of NCCRS credit
and content recommendations and the student’s program
requirements.

• Official transcripts/score reports are required for evaluation.

Portfolio Credit
Prior Experiential Learning (Portfolio Credit) is a learning 
experience that took place outside of a college or university course, 
where academic degree credit was not earned. A maximum of 
25% of credits towards an Aspen University degree can come 
from a combination of alternative credit and Portfolio Credit*. 
Any portfolio credits awarded count towards the total maximum 
allowable credits outlined in the transfer credit qualification 
section. Recognized learning experiences include, but are not 
limited to:

• Military Training
• Continuing Education Courses (with course descriptions and

outcomes)
• Seminars and Workshops (with class descriptions and

outcomes)
• Training Programs or In-Service courses (with program

descriptions and outcomes)
• On the Job Training (with descriptions and documentation of

completion)

Academic Standards for awarding Portfolio Credit are in the 
Portfolio Guideline Handbook and includes submission of an 
essay following the Kolb’s Model of Experiential Learning. 
Credit is awarded for documented learning and must align the 
experience to the topics and course objectives in an appropriate 
academic context. Portfolio credit applications are reviewed by 
the program Dean or designated faculty.

*MSN courses and doctoral-level courses are not eligible for 
portfolio credit.

Process for Portfolio Credit Application 
Submission
Students should contact their Advisor for more information 
regarding the Portfolio Credit application process and to request a 
copy of the Portfolio Credit Guideline Handbook.

Faculty Availability
To facilitate student learning, faculty will:

• Maintain regular and substantive interaction with students.
• Check on a consistent basis for student assignment

submissions, student questions, student discussions, student
requests, new students enrollments in their classes and any
other student activity.

• Provide scholarly feedback, guidance, and supportive
interactions within 7 days after the due date of an assignment,
but are encouraged to grade assignments within 3-7 days of
submission.
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• Respond to any student questions, discussion posts or 
any other student initiated request as quickly as possible, 
but certainly within 72 hours of receiving the request. If 
additional time is needed to research the request, faculty will 
acknowledge receipt of request and notify the student as to 
when a complete response can be expected.

• Proactively and regularly initiate and post meaningful 
contributions to all appropriate course discussion threads for 
the purpose of stimulating the students’ academic experience 
and keeping the discussions on topic.

Grading Policy

Assignment Grades
As faculty review student assignment submissions, they look for 
three broad quality areas to be appropriately evident:

• Demonstrated Comprehension: Evaluation is primarily 
focused on the demonstrated quality of thought and the 
comprehension of the subject matter.

• Synthesis and Analysis: Instructors evaluate critical thinking 
and synthesis of the core material, through an appearance that 
demonstrates thought provoking analysis of the core concepts, 
including original ideas presented as an extension of course 
material.

• Research and Quality of Resources: Research and quality 
of resources are an integral element of a student’s work and 
will constitute a large portion of assignment work. Textbooks 
are introduced as a single resource amongst many, with the 
expectation that students will conduct a substantial amount 
of additional research in order to present a cohesive, multi-
faceted view of subject material.

To assist in the evaluation process, students are provided with 
an assignment rubric that is used by faculty to score their 
assignments. These rubrics are available in each D2L classroom 
and are specific to the assignment type. A signature assignment 
is a student artifact that represents scaffolded learning across a 
course. It is usually that final assignment of the course, usually in 
Module 8, e.g. a research paper or a capstone project. As such, 
the assignment is summative in nature only and directly measures 
course learning objectives, program learning goals, and university 
mission-based outcomes for both assignment grading and 
assessment of student learning purposes. In some cases, students 
who do not pass the signature assignment also do not pass the 
course. Signature assignment rubrics permit faculty evaluation 
of student performance along a task-specific set of assignment 
criteria aligned with 4 standardized expectation levels—Does Not 
Meet, Approaches, Meets, and Exceeds Expectations—and point 
values assigned to each rubric cell.

The balance of assignments in a course are graded with rubrics 
designed for specific deliverable types and are not used for 
university assessment data collection and analysis. Examples 
include rubrics for a PowerPoint, for an essay, for a journal entry, 
for discussion questions, for an article analysis, etc. These rubrics 

reflect the degree level: undergraduate, graduate, and doctoral, 
and use the same 4 standardized expectation levels described 
above and appropriate point ranges for each cell. Usually, 
assignments in Modules 1-7 are scored on these rubrics.

Both signature assignment and assignment type rubrics are scored 
by faculty and provide a numeric value for an assignment that is 
averaged in with all course assignment grades to calculate the 
final grade of the course. Students are encouraged to review all 
assignment rubrics prior to assignment submission as a means to 
assist them in assignment construction.

Course Grades

Undergraduate

Numeric Grade Percentage Letter Grade GPA

94% - 100% A 4.000

90% - 93.9% A- 3.667

87% - 89.9% B+ 3.333

83% - 86.9% B 3.000

80% - 82.9% B- 2.667

77% - 79.9% C+ 2.333

73% - 76.9% C 2.000

70% - 72.9% C- 1.667

67% - 69.9% D+ 1.333

63% - 66.9% D 1.000

60% - 62.9% D- 0.667

59.9% or Under U 0.000

Pass / Fail - P / U * *

* Not counted towards the GPA calculation.

Bachelor of Science in Nursing (Pre-licensure 
Program)
Students enrolled in the Bachelor of Science in Nursing (Pre-
licensure Program) are subject to the standard undergraduate 
grade scale for all general education courses. All nursing core 
courses are subject to the below grade scale.

Nursing Core Course Failures
1. Students are required to pass previous courses in a topic 

sequence prior to moving on to the next in the sequence, e.g. 
Community Health I must be completed prior to Community 
Health II; Adult Health I, II, III, and IV must be taken and 
successfully passed in sequence.

2. Students must successfully complete all clinical courses prior 
to entering the last term of the Nursing Core.

3. Students must maintain SAP and/or GAS requirements.
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4. Students may retake a failed course in the next available 
session of Nursing Core. Students are permitted to retake 
a failed course once only for a total of two attempts. If the 
course is failed twice, students will be dismissed from the 
program.

5. Students who fail any two attempts of nursing core courses 
will be dismissed from the program.

6. For Nursing Core courses with a lab/clinical component, 
students must pass both the theory and lab/clinical 
components. Failure of either the theory or lab/clinical 
component will result in a failing grade for both courses.

Lab and Clinical Courses
Students enrolled in the Bachelor of Science in Nursing (Pre-
Licensure Program) must pass both the theory and lab/clinical 
components of all courses. Additionally, all lab, clinical, and 
seminar courses are subject to the below nursing grade scale. 
Failure of either the theory or lab/clinical component of any 
course will result in a failing grade for both courses. 

Students enrolled in the Bachelor of Science in Nursing (Pre-
licensure Program) are subject to the standard undergraduate 
grade scale for all general education theory courses. All nursing 
core courses and labs are subject to the below grade scale.

Numeric Grade Percentage Letter Grade GPA Value

94% - 100% A 4.000

90% - 93.9% A- 3.667

87% - 89.9% B+ 3.333

83% - 86.9% B 3.000

80% - 82.9% B- 2.667

75% - 79.9% C+ 2.333

74.9% or Under U 0.000

Pass / Fail - P / U * *

Graduate

Numeric Grade Percentage Letter Grade GPA Value

94% - 100% A 4.000

90% - 93.9% A- 3.667

87% - 89.9% B+ 3.333

83% - 86.9% B 3.000

80% - 82.9% B- 2.667

77% - 79.9% C+ 2.333

73% - 76.9% C 2.000

70% - 72.9% C- 1.667

69.9% or Under U 0.000

Pass / Fail - P / U * *

* Not counted towards the GPA calculation.

Withdrawal Grading
Aspen University classifies a withdrawal differently based on the 
circumstances of the withdrawal.

“W” (Student Initiated Withdrawal)

A grade of “W” is awarded when a student withdraws from a 
course after the first 7 days, but before Day 49 for a 10 week 
course or before Day 39 for an 8 week course (70% of the 
course length). The “W” is not factored into the student’s GPA 
calculation, but counts against their Course Completion Rate as 
attempted credits. In this circumstance, the effective date is the 
date that the student notified Aspen University of their intent to 
withdraw from their course.

“WA” (Administrative Withdrawal)

A grade of “WA” is awarded when a student does not meet the 
academic participation requirements for the course. The “WA” 
is not factored into the student’s GPA calculation, but counts 
against their Course Completion Rate as attempted credits. In 
this circumstance, the effective date is the date Aspen University 
administratively withdrew the student from their course.

GPA Calculation
A student’s GPA is calculated by multiplying the course’s credit 
hours by the Letter Grade GPA value, which produces a weighted 
Grade Value for each course. The weighted Grade Value of each 
course is totaled and then divided by the sum of all course credit 
hours. “W”, “WA”, or “P” grades are not factored into the GPA 
calculation.

• All masters and doctoral degree seeking students must 
successfully complete their program requirements and earn an 
overall GPA of 3.0 in order to graduate.

• All associate and bachelor’s degree seeking students must 
successfully complete their program requirements and earn an 
overall GPA of 2.0 in order to graduate.

Proctored Examinations
Proctored Exams are designed to test a student’s overall 
knowledge of the program’s learning goals and are administered 
at predetermined points during a student’s program.  The number 
of Proctored Exams and their location in the curriculum is 
determined on a program level.  For more information, please visit 
aspen.edu or contact your advisor.

Students enrolled in the Bachelor of Science in Nursing (Pre-
Licensure Program) are subject to program specific exam 
requirements and should contact their Academic Advisor for more 
information about their program exams.
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Academic Integrity Policy
The Academic Integrity Policy is built upon the concepts of 
honesty, truth, fairness, respect, and responsibility. These 
concepts in the context of academic integrity are well presented 
in The Fundamental Values of Academic Integrity published 
through The International Center for Academic Integrity (ICAI) 
at Clemson University. The following is an excerpt from The 
Fundamental Values of Academic Integrity, which serves as the 
basis for all academic policy considerations at Aspen University.

An academic community of integrity:

• Advances the quest for truth and knowledge by requiring 
intellectual and personal honesty in learning, teaching, 
research, and service,

• Fosters a climate of mutual trust, encourages the free exchange 
of ideas, and enables all to reach their highest potential,

• Establishes clear standards, practices, and procedures and 
expects fairness in the interactions of students, faculty, and 
administrators,

• Recognizes the critical significance of honor and respect for a 
wide range of opinions and ideas in the participatory nature of 
the learning process, and

• Upholds personal responsibility and accountability that 
depends upon action in the face of wrongdoing.

Personal Honesty
An academic community of integrity advances the quest for truth 
and knowledge by requiring intellectual and personal honesty 
in learning, teaching, research, and service. Honesty is the 
foundation of teaching, learning, research, and service and the 
prerequisite for full realization of trust, fairness, respect, and 
responsibility. Academic policies uniformly deplore cheating, 
lying, fraud, theft, plagiarism and other dishonest behaviors that 
jeopardize the rights and welfare of the community and diminish 
the worth of academic degrees. Honesty begins with oneself 
and extends to others. In the quest for knowledge, students and 
faculty alike must be honest with themselves and with each other, 
whether in the classroom, laboratory, or library, or on the playing 
field. Cultivating honesty lays the foundation for lifelong integrity, 
developing in each of us the courage and insight to make 
difficult choices and accept responsibility for actions and their 
consequences, even at personal cost.

Mutual Trust
People respond to consistent honesty with trust. Trust is also 
promoted by faculty who set clear guidelines for assignments and 
for evaluating student work; by students who prepare work that is 
honest and thoughtful; and by schools that set clear and consistent 
academic standards and that support honest and impartial 
research. Only with trust can we believe in the research of others 
and move forward with new work. Only with trust can we collaborate 
with individuals, sharing information and ideas without fear that 

work will be stolen, careers stunted, or reputations diminished. 
Only with trust can academic communities believe in the social 
value and meaning of an institution’s scholarship and degrees.

Fairness
Fair and accurate evaluation is essential in the educational 
process. The important components of fairness are predictability, 
clear expectations, and a consistent and just response to 
dishonesty. Faculty members, students and administration all 
have the right to expect fair treatment from one another and their 
colleagues. All academic constituencies have a role in ensuring 
fairness. A lapse by one member of the community does not 
excuse misconduct by another.

Honor and Respect
To be most rewarding, teaching and learning demand active 
engagement and mutual respect. Students and faculty must 
respect themselves and each other as individuals, not just as 
a means to an end. They must also respect themselves and 
each other for extending their boundaries of knowledge, testing 
new skills, building upon success, and learning from failure. 
Respect through attendance, attention, listening to multiple 
viewpoints being prepared, contributing to discussions, meeting 
deadlines, performing to the best of one’s ability, taking others’ 
ideas seriously, providing full and honest feedback, valuing 
aspirations and goals, recognizing each other as individuals 
and acknowledging intellectual contributions through proper 
recognition. The interdependence of the values that constitute 
academic integrity becomes apparent. Honor and respect involves 
fair and honest treatment. All of which is critical for a community 
of trust.

Responsibility and Accountability
Every member of an academic community – each student, 
faculty member, and administrator – is responsible for upholding 
the integrity of the community. Shared responsibility and 
accountability distributes the power to effect change, helps 
overcome apathy, and stimulates personal investment in 
upholding academic integrity standards. Being responsible means 
taking action against wrongdoing, despite peer pressure, fear, 
loyalty, or compassion. At a minimum, individuals must take 
responsibility for their own honesty and must discourage and seek 
to prevent misconduct by others. Whatever the circumstances, 
members of an academic community must not tolerate or ignore 
dishonesty on the part of others.

Aspen University is committed to fostering a spirit of honesty 
and integrity. All members of the Aspen University community 
including students, prospective students, instructors, staff, and 
the administration are responsible for following Aspen University’s 
Academic Integrity Policy. A violation of the policy is deemed to 
be academic misconduct will not be tolerated even if the act of 
academic misconduct remains undiscovered until after credits 
have been awarded or a degree has been conferred. In all cases 
of academic misconduct, the violating party will be subject to 
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• A minimum of one year of nursing experience as a RN
completed within the past five years.

Completion Programs (Business, Education and Criminal Justice)

• Completion of an associate’s degree or 60 college credits
from an institution that is accredited by a CHEA recognized
accrediting body or an international equivalent.

Graduate Degree Programs

Master’s Degree Programs
• Completed application
• A Bachelor’s degree Official Transcript from an institution that

is accredited by a CHEA recognized accrediting body or an 
international equivalent.

Program Specific Requirements
RN to MSN Bridge Program

• Associate Degree in Nursing (ADN or ASN) or diploma in
nursing
» Minimum cumulative GPA of 3.0

› Pending review and approval from the Nursing
Admissions Committee, students may be admitted to
the university on a provisional basis if their GPA falls
below the minimum requirement.

• Current, unrestricted licensure as a registered nurse in the
United States, a US territory, or Canada. Registered nurses
licensed outside of these areas are not eligible.

• A minimum of one year of nursing experience completed
within the past five years.

Master of Science in Nursing

• Bachelor of Science in Nursing (BSN)
» Minimum cumulative GPA of 3.0

› Pending review and approval from the Nursing
Admissions Committee, students may be admitted to
the university on a provisional basis if their GPA falls
below the minimum requirement.

• Current, unrestricted licensure as a registered nurse in the
United States, a US territory, or Canada. Registered nurses
licensed outside of these areas are not eligible.

• A minimum of one year of nursing experience completed
within the past five years.

Master of Business Administration with a Specialization in Finance

Applicants must demonstrate the following:

• 2 years of professional experience in finance/accounting and
• Either successful completion of an undergraduate program

majoring or with a minor in finance or accounting at an
accredited university or

• Successful completion of two graduate level finance classes at
an accredited university.

Master of Science in Information Systems (Web Development and 
Application Development)

Applicants must demonstrate one of the following:

• Successful completion of two undergraduate level information
systems courses.

• Successful completion of an undergraduate information
systems program at an appropriately accredited university.

Master of Arts in Psychology and Addiction Counseling 

Applicants must demonstrate the following:

• Minimum 2.5 GPA on earned Bachelor’s degree

Master in Education

Applicants must demonstrate the following:

• Minimum 2.5 GPA on earned Bachelor’s degree

Doctoral Degree Programs
• Completed application
• Master’s degree Official Transcript from an institution that

is accredited by a CHEA recognized accrediting body or an
international equivalent.

• Minimum cumulative GPA of 3.0

Program Specific Requirements
Doctor of Science in Computer Science and Doctor of Education in 
Leadership and Learning

• Statement of Goals
• Resume or curriculum vitae

Doctor of Nursing Pratice

• Current, unrestricted licensure as a registered nurse in the
United States, a US territory, or Canada. Registered nurses
licensed outside of these areas are not eligible.

• Master of Science in Nursing (MSN), or a relevant discipline
» Minimum cumulative GPA of 3.0

» Pending review and approval from the Nursing
Admissions Committee, students may be admitted to
the university on a provisional basis if their GPA falls
below the minimum requirement.

Continuing Education Students
Students can enroll in Aspen University as a continuing education 
(non-degree seeking) student. These students may register for 
any Aspen University courses without committing to a specific 
program. Registration in capstone/practicum courses, nursing 
courses, or doctoral level courses would require permission from a 
dean prior to registration.
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6. Receive a minimum score on the Pearson Test of English 
Academic Score Report

• Undergraduate Applicants: 44
• Graduate Applicants: 50
• Doctoral Applicants: 58

7. Receive a minimum score on the College Board Accuplacer 
ESL Exam Series 

• ESL Language USE: 85
• ESL Listening: 80
• ESL Reading: 85
• ESL Sentence Meaning: 90
• ESL Writeplacer: 4
• Comprehensive Score for all exams: 350

8. A minimum grade of Pre-1 on the Eiken English Proficiency Exam
9. Official Transcript, or official international evaluation for 

credits earned outside of the US or a US territory, which 
demonstrates completion of at least 30 semester credits from 
an appropriately accredited university where the language of 
instruction was English

• Undergraduate Applicants: Average minimum grade of a “C”
• Graduate/Doctoral Applicants: Average minimum grade of a “B”

Applicants who are unable to provide documentation proving 
English proficiency as outlined in the policy above may be 
considered for admission based on completion of an English 
Composition course. Applicants who are approved for this option 
will be admitted as a nondegree seeking student and must 
complete CMP160 with a grade of “C” or higher or must provide 
official proof of completion of an approved English Composition 
course or exam completed within the last 2 years.

Student Status

Academic Year Definition
An academic year consists of two 16-week terms with a 
minimum of 32 weeks instructional time and 24 credit hours 
for undergraduate students; and a minimum of 32 weeks 
instructional time and 12 credit hours for graduate students.

Enrollment Status

Student Full Time 3/4 Time Half Time Less than 
Half Time

Under-
graduate

12+ credit 
hours per 
term

9-11 credit 
hours per 
term

6-8 credit 
hours per 
term

<6 credit 
hours per 
term

Graduate 6+ credits 
hours per 
term

N/A 3-5 credit 
hours per 
term

0 credit 
hours per 
term*

*Only applies to Non-FA students

Notice for Non-FA Students: To maintain at least a half-time 
enrollment status, an undergraduate student must be enrolled in 
at least 6 credits within a 16-week time period and a graduate 
student must be enrolled in at least 3 credits within a 16-week 
time period.

Student Loan In-School Deferment
To qualify for an in-school deferment, a student must be enrolled 
at least half-time at an eligible college or career school. To defer 
previous student loans, a student must be active in their first 
course and continuously maintain at least a half-time enrollment 
status at the University. Students on an academic Leave of 
Absence will be considered Withdrawn for Loan Deferment 
Purposes.

For student loan deferment purposes, a student must have started 
activity in their first course and have registered for additional 
courses within a 16-week time period to meet at least half-time 
enrollment status requirements (see enrollment status chart 
above). A student in an Inactive status with the University, as 
defined in the University’s Continuous Enrollment Policy, will 
be considered less than half-time for student loan deferment 
purposes.

To have enrollment status reported to their loan provider, a 
student may obtain an In-School Deferment Form from their loan 
servicer and complete the borrower sections. The completed 
form should be submitted to registrar@aspen.edu. The Office of 
the Registrar will verify enrollment status, complete the School 
Official section, and send to student or loan servicer (if the loan 
servicer contact information is provided by the student).

Course Extension Policy
A student may request a two-week extension no later than the 
end date of the course, if he/she will not be able to successfully 
complete all course requirements on time. Extensions are 
reviewed and approved or denied at the instructor’s discretion. 
Extensions may be granted in cases where the student has made 
acceptable progress in the course, but has encountered an 
extenuating circumstance that will prohibit successful completion 
of the course on the scheduled end date. Acceptable progress is 
defined as “the student actively participating up to the point of 
the extenuating circumstance (i.e., the student is current with all 
assignment submissions) and having earned a grade of at least 
70% for the work up to that point.” Extensions are not justified 
for lack of participation or failure to submit work on time by the 
student. Documentation of the extenuating circumstance will be 
required for every course extension request.

Extensions are limited to a maximum of two-weeks, one extension 
per course. The course extension form is only available during 
the last two weeks of the course. The student is responsible for 
completing the Course Extension Request form in the Student 
Portal by the course’s scheduled end date. The faculty member 
reserves the right to approve an extension or not, based on the 
student’s effort in the course. Only official extensions are allowed 

mailto:registrar%40aspen.edu?subject=
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Federal Student Aid Eligibility
To be eligible for Federal Student Aid, a student must be in Good 
Academic Standing and meet Satisfactory Academic Progress 
requirements.

Frequency of SAP Evaluation
A student’s Satisfactory Academic Progress is evaluated at the 
end of the first completed term and then subsequently at the end 
of each academic year, which equals two completed 16-week 
terms. The Satisfactory Academic Progress evaluation applies to 
the student’s current degree program.

Qualitative and Quantitative Measure
Satisfactory Academic Progress is measured by both a qualitative 
and a quantitative standard.

Qualitative
This standard requires the student to meet a minimum cumulative 
grade point average (CGPA) of a 2.0 for undergraduate students 
and a 3.0 for graduate students. The CGPA is the weighted 
average of the numerical grade values for each completed course.

Quantitative
This standard requires the student to successfully complete a 
minimum of 67% of all credit hours attempted that apply to 
the student’s program of study. Pace of Completion (POC) is the 
percentage of total credits successfully completed compared to 
the total credits attempted. The POC standard is the same for 
both undergraduates and graduate students.

Credits completed include courses where a passing grade was 
awarded or any Transfer Credits/Portfolio Credits awarded by the 
Office of the Registrar. Credits attempted include courses where 
a passing or failing grade was awarded, courses that ended in a 
Withdrawal, or any Transfer Credits/Portfolio Credits awarded by 
the Office of the Registrar. For example, if a student attempted 
a total of fourteen (14) 3-credit courses, withdrew from two (2) 
courses and successfully completed 12 courses, the student 
would have successfully completed 36 credits [(14-2) x 3)] while 
having attempted 42 credits [(14 x 3)]. The student’s Pace of 
Completion is 36/42 = 85.7%.

Maximum Timeframe (Undergraduate 
Programs Only)
The maximum timeframe for completing a degree program is 
defined as 150% of the total number of credits in the degree 
program. The student may not attempt more than 150% of the 
credits required for graduation from his or her program of study. 
For example: If a program requires 120 credits to complete, the 
Maximum Timeframe for that degree program is 180 credits. 
Periods when a student doesn’t receive Title IV aid are counted 
towards maximum timeframe.

Failing to Meet SAP
Students who fail to meet the required minimum POC or the 
minimum CGPA at any evaluation point will be considered as not 
making Satisfactory Academic Progress.

Students who fail to meet the SAP standards at the first term 
evaluation point will be placed on Financial Aid Warning and 
will be notified in writing. Students who fail to meet the SAP 
standards at an annual evaluation point or after a warning term 
will become ineligible for financial aid and will be notified in 
writing of their loss of eligibility and their right to appeal.

When it becomes mathematically impossible for the student to 
complete his or her program within 150% of the program length, 
the student becomes ineligible for additional Federal Student 
Aid. Students who become ineligible for Federal Student Aid for 
maximum timeframe may not appeal.

Financial Aid SAP Statuses

Eligible
A student will remain “Eligible” for Federal Student Aid as long as 
he or she continues to meet the Satisfactory Academic Progress 
requirements at each evaluation point.

Financial Aid Warning
A student will be placed on “Financial Aid Warning” if he or she 
fails to meet the Satisfactory Academic Progress requirements at 
the first term evaluation point. Warning status is not available for 
any other evaluation point. A student on Financial Aid Warning 
will be eligible for one term of Federal Student Aid and will have 
one term to meet the SAP requirements in order to remain eligible 
for Federal Student Aid. Students who meet the SAP requirements 
after the completion of their Financial Aid Warning period will be 
reinstated as Eligible for Federal Student Aid. Students who are 
unable to meet the SAP requirements after the completion of their 
Financial Aid Warning period will become Ineligible to receive 
Federal Student Aid for their subsequent term(s).

Ineligible
A student becomes “Ineligible” for Federal Student Aid when he 
or she fails to meet the minimum SAP standards at any annual 
evaluation point or at the end of an unsuccessful warning term. 
The student may continue his or her studies with a different 
payment method. When the student again meets the minimum 
SAP requirements, he or she may request a SAP review through 
the Financial Aid Office and may reapply for Federal Student Aid.

Financial Aid Probation
Students who are ineligible for Federal Student Aid due to failure 
to meet Satisfactory Academic Progress requirements may appeal 
this status. If the University approves the appeal, the student will 
be placed on “Financial Aid Probation.” Financial Aid Probation 
status is applicable for one term only and the student is eligible for 
Federal Student Aid during this probation period.
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Probation – Academic Plan
Students who are unable to meet the minimum SAP requirements 
within the Financial Aid Probation period are placed on 
“Probation – Academic Plan” status. The academic plan will 
provide, in writing, the required academic standards that 
will assist the student in meeting SAP requirements within 
a particular time period. Students are reviewed against their 
modified SAP academic plan requirements at the end of each 
term. It is the full responsibility of the student to adhere to the 
academic plan they are given.

Students, otherwise eligible for Federal Student Aid, are eligible 
for Federal Student Aid during the Probation – Academic Plan 
period. Retaking previously completed coursework may be 
required to increase the possibility of the student meeting SAP 
and/or graduation requirements; this may impact Federal Student 
Aid eligibility. Failure to meet the modified SAP requirements at 
any evaluation point during the Probation – Academic Plan period, 
will result in the student becoming ineligible for Federal Student 
Aid for their subsequent terms.

Appeals Process
A complete appeal must be submitted within 10 days of 
notification of the failure to meet Satisfactory Academic Progress 
requirements and loss of Federal Student Aid eligibility. If an 
appeal is not submitted within that timeframe, the student 
remains ineligible for Federal Student Aid until SAP requirements 
are met.

For an appeal to be considered, a student must have extenuating 
circumstances that caused the academic difficulty. These 
circumstances include student illness, death in the family, car 
accident, and other emergency beyond the student’s control. The 
appeal must include an explanation of these circumstances, when 
these circumstances occurred, and what has changed to ensure 
future academic success.

The Director of Financial Aid will notify the student of the Appeal 
Committee’s decision via email within two (2) days following the 
appeal review. Students with an approved appeal will be placed 
on Financial Aid Probation and students with a denied appeal will 
be withdrawn from the University and will be ineligible for any 
future Federal Student Aid.

If the appeal is approved, the student will have one term to meet 
SAP requirements during which he or she is eligible to receive 
Federal Student Aid. Meeting SAP requirements at the end of 
the Financial Aid Probation period will result in re-instatement 
of the student’s eligibility for Federal Student Aid. If the student 
needs more than one term to meet the minimum SAP standards, 
the student will be placed on Financial Aid Probation – Academic 
Plan. Failure to meet the SAP requirements at the end of the 
Financial Aid Probation term or failure to meet the terms of 
an academic plan will result in a loss of Federal Financial Aid 
eligibility.

If the student has extenuating circumstance during the probation 
term and failed to meet the minimum SAP standards at the end 
of the probation term, the student may appeal again. If approved, 
the student will be placed on Financial Aid Probation – Academic 
Plan status until the student returns to good SAP standing, 
graduates from the program, or becomes ineligible for Federal 
Financial Aid for failing to meet the terms of the academic plan.

Transfer, Withdrawal, Repeat, and 
Incomplete Grade Impact on SAP
Transfer credits have no impact on the CGPA and count as both 
attempted and completed credits in the POC and maximum 
timeframe calculations.

The grade W (withdrawal) has no impact on the CGPA 
calculation. A course with this grade is included as attempted 
but not completed credit in the POC and maximum timeframe 
calculations.

Repeat courses are included as credits attempted in the POC 
and maximum timeframe calculations and are only included as 
completed credits if the student earns a passing grade. Only the 
latest grade in a repeated failed course is counted in the CGPA.

Incomplete courses are included as attempted but not completed 
credits in the POC and maximum timeframe calculations. 
Incomplete courses do not affect the CGPA until the grade is 
changed to the earned grade.

Change of Program or Major, Pursuit of 
Second Degree
The Satisfactory Academic Progress evaluation is applied to the 
student’s current degree program. Any credits already previously 
taken will be counted towards the new degree program if they are 
part of that degree program.

Students who pursue multiple majors or decide to change their 
majors will still be monitored for maximum timeframe limitations 
in the same manner as all students. In circumstances where 
length of time is impacted, loss of aid eligibility may result. 
Students should review their situation to prevent loss of eligibility 
before the completion of any degree requirements. In adherence 
with Federal Regulation, once it has been determined a student 
has met the graduation requirements in a degree program, their 
aid eligibility will cease.

Students who would like to pursue a second degree should speak 
with both the Registrar and Financial Aid Office to determine the 
impact on their Satisfactory Academic Progress and Maximum 
Timeframe (if applicable).
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wishes to revoke the authorization, they may complete the FERPA 
Revoke Form and submit the completed form to the Office of the 
Registrar.

Right to Inspect, Review and Amend 
Educational Record
Students have the right to inspect and review their educational 
records within 45 days of submitting the request. Students 
also have the right to request amendment of their educational 
records if the student believes there is inaccurate or misleading 
information or that the University is in violation of their privacy 
rights under FERPA.

In order to request a review of their educational record, students 
must submit the Request to View Educational Records Form to 
the Office of the Registrar.

In order to request amendment of their educational record, 
students must submit the Request to Appeal to Amend 
Educational Record Form to the Office of the Registrar. 
Amendment requests must clearly state the portion of the 
educational record that the student wants changed and the 
reasons for the change. If the request is denied, the Office of the 
Registrar will notify the student of their due process rights for a 
hearing regarding the request.

Right to File a Complaint
Students have the right to file a complaint with the U.S. 
Department of Education regarding any allegations of failure 
of the University to comply with the requirements of FERPA. 
Complaints may be sent to the below address:

Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue, SW 
Washington, DC 20202

Disability Policy
Aspen University’s Disability Services will work to uphold the 
mission of the University by providing reasonable accommodations 
to all students with disabilities in order to help them achieve 
their academic goals. Aspen University complies and adheres 
to Section 504 of the Rehabilitation Act of 1973, as amended. 
Aspen University’s policy and practice is to provide students 
with disabilities full and equal use of the services, facilities, and 
privileges. Aspen University does not discriminate on the basis 
of disability in its admission, recruitment, academics, research, 
financial aid, counseling, or employment assistance processes. 
Furthermore, Aspen University does not screen out, exclude, 
expel, limit, or otherwise discriminate against an individual 
seeking admission as a student, or an individual enrolled as 
a student, based on disability. Aspen University promotes 
an environment of respect and support for individuals with 
disabilities.

Students are responsible for disclosing disability information 
and requesting accommodation, in accordance with University 
requirements. Students who need assistance, even on a temporary 
basis, are encouraged to utilize the services available through the 
Office of Disability Services. For more information please contact 
disabilityservices@aspen.edu.

Request for Accommodation Based on 
Documented Disability
If you are requesting accommodation based on a disability, 
please make your request in writing using the Accommodation 
Request Form and disclose your disability in accordance with 
University requirements. Accommodations are authorized by 
Disability Services staff through an interactive process, which may 
include a combination of the student’s account of disability or its 
impact, observations of the Disability Services staff member, and 
supporting documentation provided by the student.

Please understand that accommodations are not retroactive and 
the determination of reasonable accommodation resides with 
Disability Services staff.

Aspen University requirements for documentation are based on 
the Best Practices published by Association on Higher Education 
and Disability (AHEAD).

Requesting Accommodation
Any student seeking accommodations will need to submit the 
Accommodation Request Form and subsequent documentation as 
outlined below to disabilityservices@aspen.edu.

It is the responsibility of the student to advise Disability 
Services of the disability impacts they experience in the learning 
environment and the potential accommodations that may 
support their learning. Accommodation requests are authorized 
by Disability Services staff based on the guidelines below for 
disability documentation.

Prior Accommodation 
If the student has received an accommodation from a prior 
institution, those decisions may be submitted as documentation 
to validate student’s self-reported information.

Information From External or Third Parties 
Documentation from external sources may include educational 
or medical records, reports and assessments created by health 
care providers, school psychologists, teachers, or the educational 
system. This information is inclusive of documents that reflect 
education and accommodation history, such as an Individual 
Education Program (IEP), Summary Of Performance (SOP), 
and teacher observations. External documentation will vary 
in its relevance and value depending on the original context, 
credentials of the evaluator, the level of detail provided, and 
the comprehensiveness of the narrative. However, all forms of 
documentation are meaningful.

mailto:disabilityservices%40aspen.edu?subject=
mailto:disabilityservices%40aspen.edu?subject=
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Aspen University Accommodations
After reviewing the student’s Accommodation Request form 
and subsequent documentation, Disability Services staff will 
determine reasonable accommodations for the student. These 
reasonable accommodations will be outlined on the Student 
Accommodations form, which will be given to each student 
granted accommodations for use in their courses/proctored exams. 
This form will remain valid for one year. At the end of one year, 
either a new Accommodation Request form must be provided 
by the student or a new interview must be conducted between 
the student and Disability Services staff to assess the student’s 
progress, the appropriateness and effectiveness of the student’s 
accommodations, and to make changes to the accommodations as 
needed.

It is the responsibility of the student to provide the Student 
Accommodations form to their instructor within the first week 
of their course. Failure to comply with this rule will not hold 
the instructor to the accommodations. A student may request 
accommodations at any point in their program. However, 
accommodations will not take effect until the beginning of the 
student’s next course after the accommodations have been 
granted. A student cannot retroactively request accommodations 
for any past courses/proctored exams.

Aspen University strives to accommodate the needs of all of our 
students. If a student requires accommodations, please email: 
disabilityservices@aspen.edu.

Appeal Policy

Appeals
A student may appeal for special consideration or exemption 
from University policy and procedure when it can be shown that 
extraordinary or extenuating circumstances have contributed to the 
student’s status being inconsistent with University policy. A student 
wishing to file an appeal must first contact their Academic Advisor 
for assistance. The appeal must include the appropriate appeal 
form, an appeal letter detailing the extenuating circumstances and 
the desired outcome, and supporting documentation. Incomplete 
appeals will not be considered. Once complete, appeals must be 
submitted to the student’s Academic Advisor. Appeals are reviewed 
by members of the Appeals Committee, which may include the 
deans, the provost, members of the Office of Academics, and 
members of the Office of Finance, depending on the nature of the 
appeal. Appeal decisions will be communicated by the Office of the 
Registrar to the student in writing.

Administrative Appeals
Students may appeal for exception from Aspen University 
policy/financial policy. Students must demonstrate extraordinary 
or extenuating circumstances that have contributed to failure 
to comply with Aspen University policy. Appeals will only be 
considered if legitimate and significant issues prevented the 
student from abiding by Aspen University policy. Students who 
wish to file an administrative appeal can contact their academic 
advisor for the Administrative Appeal form. Decisions will be 
rendered within 30 business days of receipt of the completed 
appeal form and documentation.

Academic Appeals
Students may appeal to either dispute an earned grade or 
to request to submit late work/have late work graded after a 
course has ended. Students must demonstrate extraordinary or 
extenuating circumstances that have contributed to their need to 
dispute an earned grade. Appeals for late work submissions will 
only be considered if legitimate and significant issues prevented 
the student from abiding by Aspen University’s published course 
extension policy. Academic appeals must be submitted within 
two weeks of the final grade posting; appeals submitted later 
than that date will not be considered. Students who wish to 
file an academic appeal can contact their academic advisor for 
the Academic Appeal form. Decisions will be rendered within 
10 business days of receipt of the completed appeal form and 
documentation.

Good Academic Standing Appeals
Students who have been placed on hold for dismissal due to 
failure to maintain Good Academic Standing at the end of their 
Academic Observation period may appeal to remain in their 
program. Students who wish to file a Good Academic Standing 
appeal can contact their academic advisor for the Good Academic 
Standing Appeal form. Decisions will be rendered within 30 
business days of receipt of the completed appeal form and 
documentation.

Transfer Credit Appeals
Students who believe that their transfer credit evaluation is 
inconsistent with published policy may appeal official transfer 
credit evaluations by submitting a completed Transfer Credit 
Appeal Form to the Registrar’s Office within 20 business days 
of receiving his/her evaluation. Appeals of official transfer credit 
evaluations are intended for students who have already had an 
official transfer credit evaluation completed and have previously 
provided sufficient supporting documentation (e.g. course 
description, syllabus, etc). Transfer credit appeals must be 
submitted within 20 business days of receiving the initial transfer 
credit evaluation. Students who wish to file a transfer credit 
appeal can contact their academic advisor for the Transfer Credit 
Appeal form. Decisions will be rendered within 10 business days 
of receipt of the completed appeal form and documentation.

mailto:disabilityservices%40aspen.edu?subject=
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Waitlist Appeals
Students in the Bachelor of Science in Nursing (Pre-Licensure) 
program who have fallen out of their cohort must appeal to be 
added to a waitlist for a subsequent cohort. Students who fall 
out of their assigned cohort will be notified by the Office of the 
Registrar and will be given a timeframe in which to appeal. 
Students who do not appeal within that timeframe will be 
administratively withdrawn from the university. Students who 
wish to file a waitlist appeal can contact their academic advisor 
for the Waitlist Appeal form. Decisions will be rendered within 
10 business days of receipt of the completed appeal form and 
documentation.

Code of Conduct
Aspen University is committed to fostering a spirit of honesty, 
integrity and respect. All members of the Aspen University 
student community and prospective students are responsible for 
following Aspen University’s Code of Conduct Policy. A violation 
of these policies will be deemed to be misconduct and will not 
be tolerated even if the violation remains undiscovered until 
after credits have been awarded or a degree has been conferred. 
Sanctions may be imposed up to and including; dismissal from 
the University, or revocation of credits or degrees.

Students in the Bachelor of Science in Nursing (Pre-licensure) 
program are subject to the additional policies identified in the 
BSN Pre-licensure Clinical Handbook.

Student Code of Conduct
Aspen University students are members of an academic 
community founded upon principles of integrity and mutual 
respect. Students are expected to abide by these principles during 
their interactions with students, instructors, and Aspen University 
staff. Disrespectful treatment or derisive comments about the 
work or opinions of students or instructors will not be tolerated. 
Communication with students, instructors or Aspen University 
staff containing bullying, hazing, derogatory, discriminatory or 
threatening statements of any kind will not be tolerated. 
Falsification of information on an application or any act to 
intentionally mislead or misinform a member of Aspen 
University’s administration will be considered a violation the 
University’s conduct policy. Any student reported for violating the 
conduct policy will be subject to a formal review process. If the 
student is found responsible for the violation, they may be 
dismissed from the University. Regardless of the outcome, if the 
student is found to have violated University policy, it will be 
reflected on his/her academic record.

The following is a non-exhaustive list of actions that are considered 
student conduct violations, for which students are subjected to 
disciplinary action up to and including expulsion from the University:

• Falsification, forgery, alteration, or invention of information,
including, but not limited to, any document used for
admission or eligibility to the University, or other official
University documents

• Communicating or behaving in any form that disrupts or 
interferes with the educational process or any institutional 
function

• Behaving in any manner that creates a disruption, or a hostile 
or offensive educational environment for a student, faculty 
member, or staff member, including bullying, hazing, 
menacing, threatening, intimidating, or violent behavior.

• Communication or behavior towards a student, faculty, or staff 
member that is inappropriate or offensive in nature

• Failing to comply promptly with any reasonable directive from 
a faculty member or University official

• Failing to cooperate with officials in a University investigation
• Permitting anyone, with the exception of authorized persons, 

access to one’s classroom, to attend class in one’s stead, or to 
attend class for another•
Plagiarizing information, sharing answers or documents related
to course materials and submissions, or soliciting or hiring
others to complete course assignments

•

Sharing one’s password or using someone else’s password for
any University system or network

• Using any University system, network, or other IT resources
to upload, download, or otherwise share and/or distribute any
copyrighted music, video, software, written works, or other
materials without the written consent of the copyrighted owner

• No student or person, individually or on behalf of any business
or organization of any kind, whether for-profit or not-for-
profit, is permitted to solicit, market, offer goods or services,
or operate on behalf of such organization in any way on the
University’s campus without the prior written consent of the
University’s Chief Executive Officer or Provost. In addition, no
student or person, individually or on behalf of any business
or organization of any kind, whether for-profit or not-for-profit,
may use the University’s name, marks, seal, logos or other
identifying symbols, without the prior written consent of the
University’s Chief Executive Officer or Provost.

Aspen University students reported for violating the conduct 
policy may be subject to sanctions. Any reported student is 
allowed due process according to Aspen University’s conduct 
violation procedure. Details regarding the procedure can be found 
through the following link.

Conduct Violation Procedure

Plagiarism Policy
Distance learning programs require a higher level of self-
monitoring with regard to academic integrity. Aspen University 
depends on the accuracy and the integrity of all records submitted 
by students. All work submitted by a student must represent 
original work produced by that student. All sources used in a work 
must be documented through acceptable references and citations 
and the extent to which the sources have been used must be 
apparent to the reader. Submission of work that is written or 
produced by another as his or her own may be considered cause 
for dismissal from the University.

Students found guilty of plagiarizing will be subject to academic 
and disciplinary consequences. Instructors are responsible for 
determining whether or not a work includes plagiarized material. 
The instructor may unilaterally take academic action against 
the student (such as failure). If the instructor decides that 

https://www.aspen.edu/nursing/bsn/




https://coag.gov/OCE/substance-abuse-prevention
https://www.aa.org
https://www.na.org/
https://al-anon.org/
https://www.samhsa.gov/
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Equal Opportunity
Aspen University is an equal opportunity university committed 
to a policy of providing opportunities to people regardless of 
economic or social status and will not discriminate on the basis of 
race, color, ethnic origin, national origin, creed, religion, political 
belief, sex, sexual orientation, marital status, age, veteran status, 
or physical or mental disability. Inquiries may be directed to: 

Institutional Equity & Equal Opportunity 
1660 South Albion Street., Suite 525 
Denver, CO 80222 
(303) 333-4224)

Non-Discrimination Statement
In compliance with federal law, including the provisions of Title 
IX of the Education Amendments of 1972, Sections 503 and 
504 of the Rehabilitation Act of 1973, and the Americans with 
Disabilities Act of 1990, Aspen University does not discriminate 
on the basis of race, sex, religion, color, national or ethnic origin, 
age, disability, sexual orientation or military service in any of its:

• Educational policies, programs, or activities
• Admissions policies, grant, scholarship, or loan programs
• Aspen University-administered programs
• Hiring practices

Inquiries or complaints should be directed to Aspen’s Title IX 
Coordinator:

Liz Fernandez 
Sr. Director of Regulatory Compliance and Institutional 
Effectiveness/Title IX Coordinator 
1660 S. Albion St., Suite 525 
Denver, CO 80222 
Phone: (303) 823-4216 
Email: liz.fernandez@aspen.edu

Graduation Requirements
Aspen University confers degrees once all academic and financial 
obligations have been satisfied. Students are subject to the 
program requirements as outlined in the catalog at the time of 
their acceptance. Students must meet the following 
requirements prior to degree conferral. The university will not 
post a conferral date or release official transcripts for students 
who are not financially cleared by the Office of the Bursar.

Credit and Program Requirements
• Completion of course and proctored exam requirements for

program as outlined in the University Catalog at the time of
acceptance.

• Students must also successfully complete a minimum number
of their required program credits with Aspen University as
outlined below:
» Associate’s and Bachelor’s degree programs require a

minimum of 30 credits.
» Master’s degree programs require a minimum of 18 credits.

› RN to MSN requires a minimum of 39 credits.
› Master of Arts in Psychology and Addiction Counseling

requires a minimum of 24 credits.
» Doctorate degree programs require a minimum of 51

credits.
» Doctor of Nursing Practice requires a minimum of 36

credits.

Grade Point Requirements
• Undergraduate programs require a minimum Cumulative Grade

Point Average of 2.0.
• Graduate programs require a minimum Cumulative GPA of 3.0.

Conferral Date
The date of conferral will be posted on the student’s transcript 
and diploma. The conferral date is the date on which the student 
is cleared by the university as having met all academic and 
financial requirements.

Financial Aid Code of Conduct
The Higher Education Opportunity Act of 2008 (HEOA) requires 
that institutions participating in a Title IV loan program develop, 
publish, administer, and enforce a code of conduct. Aspen 
University and its officers, employees, and agents comply with 
this code of conduct:

Revenue Sharing
Aspen University, its officers, employees, agents, and Financial 
Aid Office will not engage in revenue-sharing arrangements with 
any lender. The HEOA defines “revenue-sharing arrangement” 
as any arrangement between an institution and a lender under 
which the lender makes Title IV loans to students attending the 
institution (or to the families of those students), the institution 
recommends the lender or the loan products of the lender and, 
in exchange, the lender pays a fee or provides other material 
benefits, including revenue or profit-sharing, to the institution or 
to its officers, employees, or agents.

http://liz.fernandez@aspen.edu
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or allow third party access to the Student Portal or Learning 
Management System. Users are responsible for any and all users 
of their accounts.

Aspen University has the following processes in place to ensure 
that the admitted student is the same student who participates in 
coursework and is awarded credit:

• A secure login and password.
• Proctored exams administered during the student’s program of

study. Proctors are required to review government-issued photo
identification to confirm student identity.

In addition to the above processes, faculty have a role in identity 
verification by remaining alert to changes in student behavior 
or sudden shifts in performance or writing ability that may 
indicate possible academic integrity concerns. In these instances, 
faculty should follow established academic integrity policies and 
procedures.

Grievance Policy

Student Grievance Procedure
The Grievance Policy is in place to provide a procedure to address 
academic or administrative issues that require investigation 
or resolution. For example, a grievance may arise because of 
a decision or action made by an instructor or administrator, 
which is thought to be in violation of Aspen University’s policies, 
or constitutes arbitrary, capricious or unequal application of 
University policy. The grievance process requires that all parties 
make a good faith effort to resolve all issues. The following is the 
Grievance Policy procedure:

Step 1: Informal Resolution
The student is encouraged to resolve the issue informally with the 
instructor or administrator involved.

Step 2: Informal Supervisor Intervention
If an Informal Resolution does not solve the issue, the student 
is encouraged to communicate informally with the instructor’s or 
administrator’s supervisor(s).

Step 3: Informal University Leadership Intervention
If Supervisor Intervention does not resolve the issue, the 
individual may request to escalate the grievance to a member of 
University Leadership. Depending on the nature of the grievance, 
this may involve intervention from the University Provost or other 
member of the University Executive Team

Step 4: Formal Grievance Committee Intervention
If the previous informal interventions do not reach a resolution or 
the student has requested to initiate the formal grievance process, 
the Aspen University Grievance Committee will convene. The 
Grievance Committee will investigate the grievance and provide a 
decision in writing no later than 30 days after the grievance has 
been formally submitted to the committee.

The Grievance Committee will conduct an initial review of the 
grievance to determine whether it sets forth information and 
allegations that reasonably suggest a violation of University 
policy or constitutes arbitrary, capricious or unequal application 
of University policy. If necessary, the Grievance Committee may 
require additional information. If the requested information is not 
received within 15 calendar days of the request, the grievance 
may be considered abandoned. If the Grievance Committee 
determines the grievance information and allegations do not 
reasonably suggest violation of University policy or constitutes 
arbitrary, capricious or unequal application of University policy, 
the individual filing the grievance will be notified with an 
explanation and the grievance may be closed.

Step 5: Decision Appeal
A decision made by the Grievance Committee may be appealed to 
the Chief Academic Officer (CAO) of Aspen University. The CAO 
will render a decision in writing no later than 30 days after the 
appeal has been formally submitted. The CAO’s decision is final. 
The individual filing the grievance will be updated throughout the 
grievance process.

Formal Written Grievances
Written grievances must contain the following;

• an explanation of the basis for the grievance;
• relevant dates, names and a succinct description of the

actions that occurred;
• copies of any available documents or materials that support

the allegations

In case of an anonymous complaint or where the individual’s 
name is requested to be kept confidential, the University will 
consider how to move forward and whether the anonymous 
complaint sets forth reasonable and credible information that 
a policy or standard has been compromised and whether the 
individual’s identity is necessary to investigate. Anonymity is 
respected at the discretion of the University.

Aspen University Grievance Committee
The Aspen University Grievance Committee will at a minimum 
consist of the Provost, Registrar, Director of Student Services, and 
other members of University Leadership as deemed appropriate 
based on the nature of the grievance. Impartial instructors, staff, 
administrators or third party experts may be invited to serve or



http://www.deac.org
https://highered.colorado.gov/Academics/Complaints/
mailto:heather.delange%40dhe.state.co.us?subject=
http://nc-sara.org/states/CO
http://www.azppse.gov
http://www.marylandattorneygeneral.gov/Pages/CPD/complaint.aspx








mailto:studentservices%40aspen.edu?subject=


































































































































http://www.pmi.org




















mailto:npcoordinator%40aspen.edu?subject=


mailto:npcoordinator%40aspen.edu?subject=



























	2020 Academic Catalog
	Letter to Students
	Aspen University 2020 Academic Catalog
	University History, Mission and Goals
	Accreditation and Authorizations
	Academic Calendar
	Board of Directors
	Aspen University Classroom Technology Requirements
	University Contact Information
	Tuition
	Refund Policy
	Payment Methods
	United States Military Benefits
	Financial Aid
	Transfer Credit Policy
	Faculty Availability
	Grading Policy
	Proctored Examinations
	Academic Integrity Policy
	Continuous Enrollment Policy
	Course Withdrawal Policy
	Course Retake Policy
	Administrative Withdrawal
& Dismissal
	Readmission Policy
	Admission Requirements
	International Students
	Student Status
	Course Extension Policy
	Good Academic Standing
	Satisfactory Academic Progress
	Academic Progress and Participation Policy
	Leave of Absence Policy
	Family Educational Rights and Privacy Act
	Disability Policy
	Appeal Policy
	Code of Conduct
	Violations of Code of Conduct
	Substance Use and Abuse Policy
	Equal Opportunity
	Non-Discrimination Statement
	Graduation Requirements
	Financial Aid Code of Conduct
	Student Identity Policy
	Grievance Policy
	Late Work Policy 
	Terms and Conditions
	List of Programs
	School of Professional Studies
	School of Nursing
	School of Education
	School of Business and Technology
	Course Descriptions



